RESERVATION CENTER
HANDBOOK

2018
By RESERVATION CENTER TEAM



TABLE OF CONTENTS

RESERVATION CENTER FLOW CHART 1
ONLINE BUSINESS FLOW CHART 2
WEBSITE SECTION

WEBSITE BOOKING PROCESS 3
WEBSITE ADMIN PORTAL 12

ONLINE BUSINESS SECTION

ONLINE TRAVEL AGENT 23
ONLINE TRAVEL AGENT BOOKING PROCESS 28
ONLINE TRAVEL AGENT VOUCHER 37
CALL CENTER FLOW CHART 47
CALLRES SECTION

MEMBER 48
PROMOTION 52
CALL RES 55
STAFF 58
VOUCHER SECTION 60
INBOUND SECTION 71
OTHER SECTION

BARTER 83
COMPLIMENTARY 88
CALL CENTER SERVICE SECTION 92

RESERVATION PROCESS

CREATE RESERVATION 95
CREATE FREQUENT FLYER 96
CHECK CUSTOMER BOOKING 99
MEMBER CUSTOMER 100
RESERVATION PLAN BORAD 101
UPLOAD DOCUMENT 103
TURNDOWN BOOKING 105

Page | -1-



Customer

Website <€ > Online Travel Agent
\_I_/ i
Email
Pay now Pay on arrival

CEEIRITELbAN

Payment ﬁ Email

/ - Create a new reservation 113211 CarPro

= \@an Business Source L1y Wholesale

- dmu1ELaIn19aes Search da3alu CarPro o —J YES o . )
Turndown uesngudy  f— lddayadidinazsaaziaannisd1sesn

- \AnnBusiness Source {1 Website

.. 5 . - 4 Debitor #5a cDP l¥gnfias
- prRdaudeayagany, 4117, TuuaziaTuLazAy . .
- a3 Remark lignsa3
- 7799821 Remark LAY Extra - .
e - nedfunndaya
- natdunnieya

- I l'

W Booking /
\

Pay Now ] Pay on arrival

v

Payment

> Email —> Booking

Page | 2



N1920INIUN

i
o

PAIAN

A3989ABUANE Y

awiula s azutiaflu 2 dauna

o

AN

NNFABINEDNFAKNWTMFVUN

TuAauNI3INIATasa Ut ayad uFun19aaeiun 1930 la s www.hertzthailand.com

nngnAmINisaestiuiules nsaesaesgnitazidinssuuiui.

% o o 1 =~ o 3 v A o $i/ b4 v v
dadunndmiunisansrnuuuaafinaaiuazdunalianuneaaatiugiinnsaes aziusiudog IDX Amufaeiat 0

o

P60 LASANNAIELAY 5 UAN WU IDX0000029775

PARAGON CAR RENTAL CO., LTD
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privacy, Cutlook prevented automatic download of this picture

HERTZ INTEENATION LICENSEE

72/8-9 North Sathorn Rd., Sliom,Bangrak District Bangkok
Phone ~ 66 2266 4666 Fax ~ 66 2266 4361

VAT No: 0105546028679

Renter Information

Name : TEST TEST
Member Code : 000000
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Telephone : 66 000000000
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451005317454001 000000030409 640160
451005317494001 000000030408 531328
451005317494001 000000030401 004805
451005317494001 000000030384 087738
451005317494001 000000030383 004727
451005317494001 000000030378 021776

a2 v 9 A v 2
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1. MerchantID
2. Invoice

3. Authorize

4.  Authorize Date
5. Description
Currency
Amount

8. Settle Amount
9. Card Number
10. Status

11. Action Date

12. Details

17/04/2018 14:08:15  Car Rental Fee THB  5,575.43
17/04/2018 13:23:58  Car Rental Fee THB  2,120.74 - -
16/04/2018 20:30:21  Car Rental Fee  THE 2,860.11
16/04/2018 14:56:26  Car Rental Fee THB  13,960.61 - -
16/04/2018 14:31:05  Car Rental Fee THB  4,794.46
16/04/2018 12:59:56  Car Rental Fee  THB 931.11 A i

F)
s yglaurn

<3

svnoavluase
S HBAVEUTUNT U
S ULAZNAINTARYDAINY

o a ' Y
e 1991
: Analy

' PR

- goAn1 15919
- goam 19910 Tuanadulne
S HueavIasATAN
S HDIUENTAANY
S ULAZNATINTARYDAINY

: 519221D8AN1TIDIVVAZIDUA

- 4561-3922 Authorized  17/04/2018 14:08:15  Yes " details

- 4201-7903 Authorized  17/04/2018 13:23:58  Yes ¥ ] details

2,860.11 - 4033-7429 Settled 16/04/2018 20:30:21  Yes " details
13,960.61 - 5401-6588 Settled 16/04/2018 14:56:26  Yes Q details
4,794.45 - 4659-6547 Settled 16/04/2018 14:31:05  Yes ¥ ] details
931.11 - 5407-3187 Settled 16/04/2018 12:59:56  Yes @ details
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’ ,
1aen Details ud5uonaisesnin agldlenasasae luil

Transaction ID
Merchant ID
Merchant Name

Merchant Address :

Terminal ID
Invoice No.
Amount

Settled Amount

Currency
Card No.
Product

Status
Approval Code

Authorization
Time

Reference :
Settlement Type :
Billing Address :
XID:

CAVV:

ECI:

Transaction Type :

Verified by
VISA/MasterCard
SecureCode
Void/Settlement
Date
Void/Settlement
Time

Card Holder
Name

Transaction Details
e

VISA

194255436
:451005317494001
: WWW.HERTZTHAILAND.COM

72/8-9 auuamsvila tuaunedn asotnwy 10500
" Thailand.

174427261
: 000000030401
:2,860.11
Baht Amount :
Exchange Rate :
. 2,860.11

Settled Baht .
Amount

: Baht
CA033EFFEFEFFEFFHTA29

Description : Car Rental Fee

: Settled

: 004605
Response Code :
Transaction IP:

AuthorizationDate :

00,Approved
1.46.170.251
16/04/2018

:20:30:21

000011002781
Semi-Auto

3030303030303030303030303235383732343638
0000010719746700000000019374670000000000

05
E-Commerce

Yes

:16/04/2018
:20:30:21

: Dhanawat Kratsanairawiwong
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LA 0 YA LATANNALLAY 5 UAN 11 IDU0000030409
PARAGON CAR RENTAL CO., LTD

B s o i T e vur vy sk e HERTZ INTERNATION LICENSEE
72/8-9 North Sathorn Rd., Sliom,Bangrak District Bangkok
Phone + 66 2266 4666 Fax + 66 2266 4361
VAT No: 0105546028679

Renter Information

Name : TRISTAN DECHELETTE Rental Information

Member Code : Booking Number IDU()000030409|
E-mail : tdechelettei@me.com Date : 17/04/2018

Telephone : 86 13810427151 Status : CONFIRMED (PRE-PAID)
Fax:

et an13aeeNinnsnsaaaLdieys 1aeu Business Source W& WAIAINNA Proceed a2 save LA

TURBUNIFARFIT

1. Laﬂﬂ Payment

Price Results Of Reservation No. 009900114031

| Rate ez

Rental Sum Gross Total

Insurance Sum I:l Service Tax I:l

Extra Sum | VAT 7.0%

Km/M Sum I:l Nen VAT Insurances I:l

Airport Fee [ Total |

Other Charges |:| Authorization Sum/Voucher Sum |:|

Pick Up |:| DepositPaid | Balance | 1477453
Delivery View in Currenl:y F

J.

2. Lﬁ'ﬂﬂ Create

Reservation
| Receipt | Security i i i
Type Method | curr | Sum | i e | o] Show Print Mail Cancel Tax Invoice
Amount Paid: \ |[THB | Current Deposit Required: || 14,774.83| THB |
Amount Due: \ 14,774.83/ [THB | Original Deposit Required: || 14.774.83| THB |
Balance: 14,774.83/[THB | User [ |
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Payment Information
PHUMIPAT
|é hitp:/ /192.1687.18/1 2 &eprghl CreditCardh, AD, - A13/04/2018,-ATHB, - A -A3205:20091 20578, - A, -A,- 4 - E\
| N T ——
BeseIvatn [oogy Credit Card Detail attahie AU
.?3;2‘5“' 3 Deposit - T RRRRRRRRORAAAAR AR,
Read Credit Card L] | [
sm 4
5 Sum 14774 83
Pay. Method| ELECTRONICCC =
Ic T | Card No. 6 [a892000000003251 || \J Card Type 7 | visa -
o =
Receipt e N | N m
= = Expiry Date 8 | apri - w8~ No.Of Payments |
No e — Card Holder Name |BJORN CORNELIUSSEN |
e currency Amount Approved :
Approval No 9 approvaipate 10 B [=—
Approval Expiry Date 11 26/04/2018 m Manual Receipt No. |:|
R Batch No. L ] Sequence No. L]
|Collector
| [ o ‘
ki 1
7 = =
=

3. Lﬁ'ﬂﬂ Payment Type i) Deposit

4. pmageusAimssiuTignnansn

5. @8N Payment Method {114 Electronic cc ANt liazuansausalua
6. lddeyavanuiarinsiasin figas Card No.

7. ld cad Type

8. 4 Expiry Date

9. 4 Approval No.

10. 4 Approval Date

11. 4 Approval Expiry Date mmfu nM proceed

12, Wantine19 I uARTILNN 39 Tax Branch WA None WANA Proceed

Payment Information

Reservation
Paymeni Deposit P

Sum 14774 83|

Pay. Method ELECTROMIC CC -

it/ (1921687 1681

(Combination |,

Receipt b

Reference Taw Branch None - I

Mo | | 1= o u
[Branch Number ] b

s, Branch hame

Respansibie | | i
cobector || A, |

Batch Date | &

A o o a [ [ . A <
13. WaNIN1IARARULA) WWinm Tax Invoice WamsazauluLgsa

Payment Information

Reservation 009900114031

Receipt Security
No. Refund Returned

14,774.83 ||99004652 |

Show | Print | Mail | Cancel | Tax Invoice

T

Type Method Curr Sum

Deposit 4 |[ELECTRONIC CC |[THB |
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ANBUZUBY Tax Invoice HANBUTAIFUH

§ bt 8216818 MM Serpta/ mgrayspd S5 agpname= RardFrai b Sprglames Vatincet eQ A Peccmed B Srgumenti=- AVR, 50004406

PARAGON CAR RENTAL CO.,LTD
I Head Office | Branch
T2/8-8 North Rd., Silom, Bangrak, Bangkok 10500

Tel:  +662266 4666 TAX INVOICE/RECEIPT

Fax: +66 2266 4360 Copy

E-mail:  hertz_accountiZhertzthalland.com
TaxID: 0106545028679

CUSTOMER | DRIVER INFORMATION
Name CORNELIUSSEN BJORN Involce No.
Address 1 Invoice Date

Address 2 Agrasment No.

City

Zip Code

7! Head Office |

TaxID : BranchNo:  Branch
| Tariff: 'WEBAS |Rate No. 3532 | Car Group.

}_ Qty Price

Rental Amount 1

Sub Total

VAT 7.00%
|| Tatal Charge

Paid Amount

Payment }lpu Number

Electronic AN 3201

Employee Name :  Songyoo Phumipat
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Hertz Thailand Website Admin Portal

718111920 9L119D

TunASTINUIEE 119197198111 T0LABNNNIAB4LBINAENNNENLENI9A0Y tnaauunuazuenliiante uinduidenis

$18N1IN9AN U8

1. All

2. Cancel

3. Confirmed

4. Credit Card Cancel
5. Credit Card Confirm

6. Credit Card Pending

7. Quotation

<<< LAANADNIUZNTAAIVINUNA

<<< WARANADIUZNITAN Cancel YINUNA

<<< LWAPNADIUENNTA8Y Confirmed YINUNA

<<< BARIADNUTNNTR9NTN1T Cancel (Mwiadia dalilEidan1s1490w)

<<< LAANADNLENFA9NAN39192 RN W TR AR AN LAY

<<< WAPNADNBENNARN A NT0FREanRuUlAd15a

<<< BAREnUENIININIaesineseliinnstiugunigans (9l lEdanNs1%a)

'lum’hﬁ%lmmumﬂmei@@wmgﬂﬁﬁ Status, Order date, Branch, Pickup, Return, Name ANsadalngnigisay

awnsngdeyaangnaasgninli uingnAinisilaeuulainisaes vise ianisuflamiuniedinuuii Website azuansaniuziiu

V2

Admin

= 5IWMTIIN0

Al

CANCEL

CONFIRMED
CREDITCARD CANCEL
CREDITCARD CONFIRM
CREDITCARD PENDING

QUOTATION

Order

[~ ]

= fvuanal

Stock 5a

am

ilsuawsa

= qu

avnsal/udnisaiy

st

= TusTudu Slide

TulsTutiu content

Content

AEL Status Order date m
ERlIRREE NG kTl

Pick-up date Return date

- Pick-up Location — — Return Location — v
Invoice & @ Order status Orderdate ©@© Branch Eckup o0 Retum O® Name @O Partner
IDX0000029893 (v1) CONFIRMED 30/03/2018 16:12:05 NBK50 15/07/2018 05/08/2018 MAIC HEIDRICH Q| m
1DX0000029892 (v1) CONFIRMED 30/03/2018 16:09:00 NBKS50 01/04/2018 01/04/2018 NAMPHON BUPPHA Q| m
IDX0000029891 (v1) CONFIRMED 30/03/2015 16:07:24 KKC50 04/04/2018 06/04/2018 JOHN TAKASHI Q| m
IDX0000029890 (v1) CONFIRMED 30/03/2015 15:56:36 BKK62 03/07/2018 07/07/2018 MICHAEL BENHAMOU Q| m
IDX0000029889 (v1) CONFIRMED 30/03/2018 15:31:37 DMK50 01/04/2018 01/04/2018 WANASBORDEE PHUPETCH Q| m
IDU0C0D0029388 (v1) CREDITCARD PENDING 30/03/2018 15:29:25 01/01/1970 01/01/1970 Q| m
IDX0000029887 (v1) CONFIRMED 30/03/2018 15:16:22 DMK50 01/04/2018 11/04/2018 NATALIA LEPALOVSKIKH Q| m
IDU00D0029886 (v1) CREDITCARD PENDING 30/03/2018 15:07:56 DMK50 01/04/2018 01/04/2018 WANASBORDEE PHUPETCH Q| m
IDU00D0029385 (v1) CREDITCARD PENDING 30/03/2018 14:55:35 DMK50 01/04/2018 01/04/2018 WANASBORDEE PHUPETCH Q| m
IDU0000029884 (v1) CREDITCARD PENDING 30/03/2018 14:55:16 DMK50 01/04/2018 01/04/2018 WANASBORDEE PHUPETCH Q| m
IDU0000029883 (v1) CREDITCARD PENDING 30/03/2018 14:54:36 DMK50 01/04/2018 01/04/2018 WANASBORDEE PHUPETCH Q| m
IDX0000029882 (v1) CONFIRMED 30/03/2018 13:15:44 CEI5D 01/10/2018 08/10/2018 BARRY FONG Q| m
IDX0000029881 (v1) CONFIRMED 30/03/2018 13:13:35 CEI5D 01/10/2018 08/10/2018 BARRY FONG Q| m
IDX0000029880 (v1) CONFIRMED 30/03/2018 13:11:09 CEIS0 01/10/2018 08/10/2018 BARRY FONG Q| m
IDX0000029879 (v1) CONFIRMED 30/03/2018 12:59:55 CEI50 01/10/2018 08/10/2018 BARRY FONG Q| m

)
J
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FurinanuausawaeLies s Au Auninuald $1a199990 Group A azilaauiilu wesa1 Assanaziiinlied 1,400 um / Aedi
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SMILEPHP
Control Panel
Admin A / Home
NAMIUIATIINU
= saanisaagidisa
azn A B € D J K L M
= nammasien nsouwi- |WEBA1 v | [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 | |[WEBA1 ¥ |
1
o swee o | o [ e | o [ o | o | o | o |
Pattern snan FrTsauql
) ) [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 v| |[WEBA1 v| |[WEBAI1 ]
SIAIMNUATNUR - UUTaH
. ul&ausian
LU
- s lv
= Stock sn
asounwe - (WEBA1 v | |[WEBA1 v| [WEBA1 v | [WEBA1 v| [WEBA1v| [WEBA1 v| [WEBA1 v| [WEBA1 v |
= & m
ewerw o | oo | o ] P | o | o | P | o |
aauliiag
= 1szinnsa
) [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 v| [WEBA1 v| |[WEBA1 v| |[WEBAI1 ]
- UUTa
= susa waausian
- s Tv o
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ANgUAUAN

SMILEPHP

Control Panel

WunnsnnuuasAaainiasiazane luniin website  Ingiaziili Table Rate AMNIATIAF19BINIILEEN

Admin

AVIGATION

= sianisaaatdisa

AuASIAN

sadnd

# / Home

Z\
Ll Pattern s1an

Pattern shan

s1AEIUANAUR

L2indiusn

Stock sn

Eiabinl

Uszinnsa

susa

Pattern

WEBA1

WEBA2

WEBA3

WEBA4

WEBAS

WEBAG6

WEBA7

WEBAS

SMILEPHP

Control Panel

action

# edit| X delete
# edit| % delete
# edit | X delete
# edit | X delete
# edit | X delete
# edit | X delete
# edit | X delete

7 edit | X delete

=+ iu Pattern snan

NAVIGATION

= saaansaaatzisa

AvuasIAn

Stock sa

alun

Usziansa

susa

alnsal/uSnisiasu

UsyAudn

TusTuiu Slide

TasTudfu content

— (CAantant

Edit Pattern snan

Rate Code |WEBA1

sznnsa
COMPACT
Group B

ECONOMY
Group A

INTERMEDIATE
Group C

MINI CAR
Group M

STANDARD
Group D

SUV Group J

1@ 16 s1anah 7-200 ;e 21- T1ALz 30
Ju Ju 29 Ju Fu+

‘ 1429.52 ’ ‘ 1226.22 ’ ‘ 1020.78 | | 953.37

‘ 1429.52 ’ ‘ 1226.22 ’ ‘ 1020.78 | | 953.37

‘ 1790.11 ’ ‘ 1534.38 ’ ‘ 1278.65 ’ ‘ 1193.05
‘ 1215.52 ’ ‘ 1040.04 ’ ‘ 864.56 | | 809.99

‘ 2540.18 ’ ‘ 2177.45 ’ ‘ 1813.65 | | 1692.74
‘ 2800.1¢9 | ‘ 2400.01 | ‘ 1999.83 | | 1867.15

i

umn

i
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Admin -
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= Stock sa
) (I S N N e N e - N A N B O
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= ssuamse ‘ ‘ ‘ ‘ [WEBA4 v| [WEBA4 v| |[WEBA4 v| [WEBA4 v| [WEBA4 v| [WEBA4 v| [WEBA1 v]| [WEBA4 |
11/12/2018 20/12/2018
= (X e T e e - N e O B
o
- drurusauildausian
= alnsal/uEnsiaBu [WEBA1 v| [WEBA1 v | |[WEBA1v]| [WEBA1+| [WEBA1rv| [WEBA1+]| [WEBA1v]| [WEBA1T~]|
- s1an v
= sAudn ‘ ‘ ‘ ‘ [WEBA3 | [WEBA3 v | [WEBA3 v| [WEBA3 v| [WEBA3 v| [WEBA3 r| [WEBA1 | [WEBA3 v ] i
01/12/2018 10/12/2018
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Control Panel
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Julsu EVET] Fuu
AuaAsIAN - Ju

1/aa/tl] ‘ l l
Pattern s1an —
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&un

dsziansa

susa

Page | 15



b4

Stock 50 ANN9I0UINI9ANNT Stock 50 M Tunnanauaznnngusnnfieanisliianenuiiefieanis a1un90LEuNs

Jansliianautinle Taennsld AuausoluusiazanandnTudulu uazdunminlug Adesnistinnasoguluusiuundu

SMILEPHP

Control Panel

N #A / Home
Admin AN
il Stock sa

Stock sa  &1AsILMINA - vinanA@Eeu AFINWA - viamdeu: Y |ﬁmnu ¥, ‘ZC v
= shgnisaasiisa v dIrssaund l
= Ayvuesian
= Stock sn 1 y B c D J K T ™
- o o o | [ | [= = | [ ][0 | |0 ]
= an 0 50 54 65 62 50 0 0
= dszansa 2/3/2018 ‘ o ’ ‘ 51 ’ ‘ a2 ’ ‘ - ’ ‘ 51 ’ ‘ = ’ ‘ o ’ ‘ o ’
— e J = = e [l [e | [0 ]

0 52 52 65 62 57 0 0

= adnsal/usnisiasy

e = e e [ ) = ] [ | [0 ]

0 52 50 65 62 56 0 0

= dszdudu

5/3/2018
= TusTudiu Slide | 57 J ‘ 54 ’ ‘ 48 ’ ‘ B4 ’ ‘ & ’ ‘ o ’ ‘ ° ’ ‘ ° ’
hetpsi//her i - ) .
a1 aunsainariseufiladeyaresananliludouil Tnanieludieyanieluaizisine wu weing emai a0

o PRIy oy = A P . o o \ =~ = ]
We-Uan1n19799a127 4011NF9U898190 ﬁ']‘ll'ﬂﬂ@l,ﬂﬂxwm’]ﬂ']?ﬂlﬁ Stock TDNTINNU muummﬁ?i‘umaﬂummummmwmm:

Weekend charge

SMILEPHP

Control Panel

Admin fr o rome
kil
=+ tiuan
= signisaaazdisa s Car @121 Bkk
a1 #gan pro Air a1a action
= mwua;an AFILNWA - VinanAenu Bangkok - Donmuang International DMKS0 DMK AE RN # edit| %
aautiiag Airport delete
= Stock sa
NFILNIWA - Vinanaeu Bangkok - Suvarnabhumi International NBK50 BKK [ # edit] %
— 550U Airport delete
= &
ATILNWA - §INS Bangkok - Sathorn Downtown BKK62 TO1 [ RN # edit| %
= asziansa delete
) vinanasnunsyd Krabi International Airport KBV50 KBV Tot & edit| %
= s delete
= alnsal/utnisiady vinanAAEUYAULAY Khon Kaen Airport KKC50 KKC50 A # edit| %
) delete
= szAuss vinanmasnuLBaalvisd Chiang Mai International Airport CNX50 CNX wiiia # edit| X
delete
= TasTudu Slid ) o . -
ARSIt vinanamAsnuiuiiAu Hua Hin Airport HHI50 N[ # edit| %
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Control Panel

¥

o AI A Y 1 dl ¥ KX o o dlal yval = = A '
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Admin # / Home
dszansa
: + Ausziansa

= simnisaaanisa isziansa isziansa (datia) Code Bangkok airway  wWaen@useananadu (Ju) Sort  action
= ECONOMY Group A A ECAR 5 2 ' edit | X delete
= AvuasiAl

COMPACT Group B B CDAR 5 3 2 edit | X delete
= Stock sa

INTERMEDIATE Group C ICAR 5 4 # edit | % delete

C
= &

STANDARD Group D D SCAR 5 5 " edit | R delete
= ssiansa L

SUV Group J J PFAR 5 6 # edit | % delete
= susa SUV Group K K FFAR 5 7 # edit | % delete
= aunsaiiBnnsay VAN Group L L SVAR 7 8 & edit | X delete

MINI CAR Group M M MDAR 5 1 # edit | % delete
= aszAusu

TusTudu Slide

31490

B

TOUARTTU

SMILEPHP

Control Panel

annswasuulasiusn gusnluusaziu windinnslaauudas lddeyasuwinunds uaznsuiinanunsoldléilu

NAVIGATION + wAususa
= siunisaaaizdisa ~ Group qusa qusa action
R E—— B ECONOMY Group A Toyota Vios (Auto) wiatisauivin Toyota Vios (Auto) or Similar # edit| ¥ delete
COMPACT Group B Honda Jazz (Auto) wWialiauivin Honda Jazz (Auto) or Similar # edit | % delete
= Stock sa L
INTERMEDIATE Group C Honda Civic (Auto) wiatiauivin Honda Civic (Auto) or Similar # edit | ® delete
= & STANDARD Group D Toyota Camry (Auto) vialviauivin Toyota Camry (Auto) or Similar # edit | % delete
= iszansa SUV Group J Honda CR -V (Auto) wisauiauivia Honda CR -V (Auto) or Similar # edit | ® delete
SUV Group K Toyota Fortuner (Auto) wiatAsuivin Toyota Fortuner (Auto) or Similar # edit| ® delete
= susa
- VAN Group L Toyota Commuter (Manual) wiatguvin Toyota Commuter (Manual) or Similar # edit| % delete
= aunsal/usmsiasy ECONOMY Group A Honda City (Auto) vifaiviauLyin Honda City (Auto) or Similar # edit | % delete
= lsydusu INTERMEDIATE Group C Toyota Altis (Auto) wsalAauLvin Toyota Altis (Auto) or Similar " edit| X delete

T1lsTutiu Slide

TulsTudu content

MAantant

SUV Group K

MINI CAR Group M

Isuzu Mu - X (Auto) wialauLvia

Toyota Yaris (Auto) wiatAsuvin

Isuzu Mu - X (Auto) or Similar

Toyota Yaris (Auto) or Similar

# edit| X delete

# edit | X delete
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SMILEPHP

Control Panel

amnsanuungLnsalidinsne Missiesnisiazang vise innnidasundasdeuazsanliluiadien

NAVIGATION + viuailnsal
= saunisaaatzisa v Code milnsai (1lna) alnsal (dvngu) action
— GPS GPS GPS # edit| %
= AvuasiAan v
delete
= Stock sa WF Pocket WIFI Pocket WIFI o edit| %
delete
= s SiM Tourist Sim Package 7 Days || 1.5 GB Data || Call Tourist Sim Package 7 Days || 1.5 GB Data || Call # edit| %
THB 100 THB 100 delete
= dssansa . . N
Cs niwamsuan (9 whau - 12 1) Child Seat (8 months - 12 years) # edit| %
delete
= susa
= adnsai/uSasiasu
= dszAusdn

TusTudfu Slide

TasTudu content

= CnAntant

dseiudiy

SMILEPHP

Control Panel

ANH130NNUATI AL ULFAATUITNNID 2ANDINNTLA LT anaz AU lE luindeil

Admin

# / Home

Za\ o e
ol 1 |seAude

+ vAuszAude

= sianisaaadisa Code ilszfiiusia sziansa s1a1 S1IANFIAR action
- STTA  ssduanuduasasitAsaE MU, UseAudiasanne ECONOCMY Group A 267.50 3,745.00 7 edit| X
= Amvuasial
uarag delete
= Stock sa PAI dssAuaifBnadiuLAAauasniweadu ECONOMY Group A 160.50 99,999,999.00 . edit| %
delete
= s STTB  dssAuaiuduasacitdmaImiuslse, lsyAunasanng COMPACT Group B 267.50 3,745.00 # edit| %
uaya delete
= dsziamsa .
PAI UsziualfivadiuuAAauasniweaau COMPACT Group B 160.50 99,999,999.00 . edit| %
delete
= susn
STTC dssAuanuduATasilARE1WTUAIT0, UsyAudasonng INTERMEDIATE Group 374.50 3,745.00 # edit]| %
= adnsal/usnisiasu uavaie c delete
PAI UsgAuailifadiuunnauasniweEaau INTERMEDIATE Group 160.50 99,999999.00 . edit| %
= aswAudn C delete
— : . STTD dssduanuduasasfitAraEIususITa, UseAusiasanng STANDARD Group D 642.00 3,745.00 # edit| X
= TusTuwu Slide .. Helote
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2
Marketing \{IuEaua)

SMILEPHP = -
Control Panel

Content action
= signnsaaviansn - - e
- uIAITAUTY # edit
= dvuana FTER e P T R ERRE] # edit
_ Wusfiasananisiu # edit
= Stocksa
daulutumshivias # edit
= & o N
seidusanidse & edit
= dsansa wdAaAusiuazAuIANT # edit
- I .
= susn AunuviadLnm # edit
alnsallasu/lsedusia # edit
= aunsal/uEnsiesy
Wusfiaslildaansiu # edit
= dszAusia
= TusTusu Slide
= TusTudiu content
= Content
— & X
= anusludodia
= Partner
https; i i hp -

SMILEPHP

Control Panel

= 17iu Slide

s1an1saadtdisa . Slide Link action

. # edit % delete
AruasiAn

Stock sn

&

szLnnsa

(2 edit X delete

qusa

adnsal/usnsiasu

dsyAudn

TalsTudiu Slide

(£ edit % delete

TusTuiu content
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SMILEPHP

Control Panel

Admin

THINTADILAUIED
dmuasia

Stock sa

amn

dszianse

susa
alnsal/uinisiaiu
Aszrusin
TlsTarifu Slide
TlsTuifu content

Content

o

# | Home

4\ & o
Gl souzludoda

anuzludeiia action

CANCEL # edit | X delete
CONFIRMED # edit | X delele
CREDITCARD CANCEL # edil| X delete
CREDITCARD CONFIRM # edit | X delete

CREDITCARD PENDING

QUQOTATION

o
aauzludedia

Partner

SMILEPHP

Control Panel

Admin

sranTsIasIsn
AviuaTial
Stock 10

amn

Aszinwsn

susa
adnsal/usnisiasa
sziusiea
TuisTudiu Slide
TalsTugiu content
Content

P
asuzludeda

# edit| X delste

# edit | X delete

AdafnuuausaznIsaesignAminisasddinnntiu anuznisaeseesgnAniuiuetiels

- |

+ viuamuzludadla

ANNNTDUARY Partner NNM9L3IHN1IMNFINATINL 99NTANIUUAAT Commission kA Discount 1HignAn 6Lt

® [ Home

Ll Partner

Partner code

bkkair

Partner

Bangkok Airway

Commission

5.00%

Partner discount

10%

Partner

Ll

Setting

action

# edit | % delete

=+ uiu Pariner
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ANUUN

SMILEPHP

Control Panal

Admin

Tamsaaiiinsg

AvuasIan

Stock 10

CRtra)

iszavsa

susn

adnasal/usnisasu

Aszude

TulsTutiu Slide

TalsTudiu content

Content

oo
anusludetia

Partner

2o
D
=

SMILEPHP

Control Panel

= S1gNsIAILLSA

fvuasian

Stock sa

[ Rrin}

Usziansa

Fusa

adnsal/usmsiasuy

UsvAudn

TalsTutu Slide

TalsTudiu content

Content
— oo
= anusludeda
= Partner

= Setting

# / Setting

Setting

fmuadasialominage
an

Amuarinlabitiu

Arfusauanuainnig

edusnuaniavitng

duantasiasie

90 | Fu/afa
‘ 1070 | m
o |

5 | %

AuaLznsa

Auifiu

Aufiu ‘ 2

[2R TR T

Accounting

dhtus A
U5y

dhtus A

‘50

N o« o a o
Wdainaaiunadaiuadiaseuludsem

fvuadusa

% wasAnAITIBTY

% wasAnAITIBTY

Ao

NHANLNUI (

Position

Accounting

Application Support

wiiasuuiasandidiunin | dsrdavuivvinlssvea

Reservation Officer

Sales Executive(5Positions )

whmhdansgu

Application Support

Customer Service Representative - CSR.

Reservation Officer

Sales Executive(5Positions )

Finance Officer

nadhayars aziiugaualudouill)

action

# edit| X delete
# edit| X delete
# edit| X delete
# edit] X delete
# edit| X delete

# edit] X delete
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Control Panel
= sgnisaasainga Labytt] action
— dudasunanasialluansiitaniieasuimssaiit # edit | % delete
= rdmuesian
duaiTannaiels dvnbilaTudmadudunisaas # edit | X delete
= Stock sa _ ~ ~ N
Fuarlafusanihsudnfmriudacaguumiaalufuaaunisaasuiatai # edit | % delete
= am Suannsaviinsaasnanimilesisnistunaazedelauialy # edit | % delete
= Jssnmsa arlnandaduddudacnisdusaiaiand flaamiudetilunismas # edit | % delete
dhaudasnisardaduan Juanaanaihalunendaiduiatyl # edit | X delete
= susa
asruzasaasasduda "lumavanan” fuvanoanuinarls # eait | X delete
= adnsal/uSmisaia Fuazuldsunlasdayanisaaslaniala # eait | % delete
= s=Ausn vrluduisdastdneandnainaiiuaasau # edit | % delete
. duazdasiaauinnssaidlala # edit | % delete
= TusTuziu Slide
Fuardasiiluduilananiati # edit| X delete
= TalsTadu content frdnind ity susalaudati # edit | % delete
= Content dduazlifeseiialania®li mndubisidenasia # edit | % delete
o fwindudusanaurivue Juarlddusuusdnmiata # edit | X delete
= aausludoia
FIATARNa i # edit | ® delete
= Partner o N
swniliTuazils # edit | % gelete
= Setting szAusaiugufiafudanauanudmnaduusnvinlug # eait | X delete
_ uanmilanadgise derldEedmivusmaaiuiagte # eait | % delete
= o
arilasrunsaafudualunindudiaunsalldsduldadiols # edit | % delete
= dmnaiivanian . L .
Usziufaauasasiiae Aaarls # edit | X delete
szAufasavinndaatls # edit| X delete
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m”um'aumiﬁﬂmmmmn Online Travel Agent

£2
o

UszinnaeegnAn online Travel Agent azutiali 2 Uszinnasil
1. N17?ILLLLY Prepaid

«  Online Travel Agent 1111132990 AANNTBLILADL

o

«  Online Travel Agent MinnsTauRuiBaliitzEvinnisanfuneugnAiusalnenss

2. NMIAANLUL Pay on arrival

TUAAUN1TNIN122891A8 Online Travel Agent 19111139908 RTUADUAIN.

«  Online Travel Agent 79111139190 aR NI LLARUN AT

Rentalcars
CarTrawler

Rent Connected

»  318N11398420970 Rentalcars AZA<EN1N 19 Program Extranet NAN 4T AT

Rentalcars.con 2 bt -

m Welcome Hertz Thailand - i

Reservation searcn . P—————— m
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s 3 Transaction Lo u
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i you f Tt wsctul to

T 14

g SomesL s 1147501 101
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dl i EHEY o easamng 2 ot
> 2780799899091 Rent Connected A4LAININAN UL AL
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TURABUNIINIABY AT

\ABN318N1331N Pending Confirmations WiatindiayannAdldszuy carpro

1.

W N o v kWL DN

[
o

1/aeIu Brand 1114 Mail

=
1Ua8I44 Business Source L‘ﬂu Wholesale

1d T winana 1999nA"

14 vuneaiandu (373)

14 nquan

14 Debitor AN ** F1UFUBRUTNNINNTNT AW **

14 @111, 1 way 1981 FuU AL 90

lduuneaad9as

1d Remark waz Request Extra

a)
b)
c)
d)

e)

|
a

. lunstlieaudNna1eia azfednm Authorization Voucher

\/AE4 voucher group ANNLFHNLRILOIAUTIL
\/AE voucher type ANNLFENLDLOIAUTII
dl v o b % a v
1A voucher code Iﬂﬁlﬁ‘\?ﬂUMNﬂﬂL@m'ﬂﬁﬂﬂd RNINUR 8
4 - 42
WAE tariff AMNLTENILBLALT L)

=
18I Rate No. BINY tariff

11. nA proceed

12. 933N HUNNELATN172890 LAY NNN1INATUANLAUNNNIELATN13989(009900. ... ) A9EIWE NN 709 LB 1AL

—
ESciimioy=) = oaibasie § [V wea e = |

| Reservation OORRO0T 13664
Machae tio Membership o Card Type 10 N0 Ton
Brana s -]
| Foemnan Froasan Hormas Fepiacement Reason - Fegatraton
Coean Card 2 I Dusness Sootte WHOLESME = I Memberi Leve
st ame [TEsT 8| e o TEST | tirs es
[Cantact famber Tekphone Humber Emat Address |
Stop List Reason
ey m | 4 |Faantrio I
Preerred Make - Preferred Model Freferrea Co
|Reservea cunup: A - 5 Chaige Group® A - Cutrency A
Upsed Group -l Testbams |
coe | Bl etstor Inovie | [Traved guw Limbed U
joreck Cun Branch 13 - | Banguk - Centrad Busness Staw Check Out Date: [rzoez01s] [ Thu Time [looo |
Jcmech n Beancn 6 1 | Bangok - Contral Business Stan Total Days 7 Hour o
Ciher Coursries o B Check in Dale .!'-:l.om\u'-n En T I|mno4
Licene 1<) Smone wa - Obtain C
Payment Uethad - Crean Card Type | Cheque Type
e I = i
Descount % [ | Diaity Fleducbon Froe Edra KmDay ||
ey | e = 8
intermal Remank
lﬂrm BILLING RENTAL FEE AND DEPOSIT THB 10000 BY CREDNT CARD AND COLLECT v | 9
o o | e bsarame et

Voucher Details
‘oucher Flags

Pay Exdonsion Neo = |Pay Upsoll | Mo
Voucher Group TRAVEL JIGSAW - = —
H - | -
Vouchar Type TISRENT Pay Km = Pay Fust [
Voucher Code [ 000000000 Pay Damage Ne = |Pay Traffic Mo
Muttipa Vouehar Pay Tol No = |Pay Airport Fuf Mo
Biling Account Pary Drop ONf Fee Ne = |Pay Delvery Mo
cop J Pay Pickip Ho = |Pay Omers | Mo
E— Pay Doductibl Ho = |Gel Roduction | No
Tariff d T 1
— Require Voucher G No =
Rata No g 3812 | -
o pe
Deecount 000 %
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d1AAUN1NIA8 427N Online Travel Agent AU NANAIABIA1E Dl SuFusn WAl

T T

£2
A o

«  Online Travel Agent NM1N19aN8ANLEN U SuFUTn WFatl
VIP Cars Auto Rent
Carrental Republic Fast Carhire
Booking Group Wise Car

Economy Carrentals Vehicle Rent

> 9781199899010 94813 UFAN VIPCars AZAEIUNNALNA RANHDILAITN

TpCact [t # | 623215712 - Car reservation from VIP Cars for Chiang Rai Airport, Thailand
Frem | dumpen Receroed T $e-|caea- ¥ =) IR Cars <bookings@vipcars.com>
O Cliek hase s downiaad patturei. To BeIp piotedt your prichay, Dulook prevented Itamatic Sswnizad of tome
it et oG
- w8256 205
WL GAMMN . Car reseniation from VS Carg fas Chiang R v R o
VLA GEMBAIL . Car cesaniation from VB Cary o Banghok v
VB LA GAMLIN . Car reseeation from VIS Cart s Manghok — 5 242561 2009 Dear Herts
Faen Cotn VBEHD
o Weeks Ago.
VPG GEARTH - reserabian from VIP Cark fos Bingkok - ne BT 2. Pl bty ft e re eron o VTP s cuena M
VPCan GRTHAN . Carresemation from VB Cars for Banghok . w2080 1845 2., for this ceatal, ot 28 pifrry vy :
hige Weeks Age. The s yeu can chasge asd keep o THE 9,060.00 . Thas sum does ot iclude
VP GMENTSEO - Car resemvation from VIP Cars for Bae S0 A, m MOISELILAS 2. One way Fee (3 applicable) and races foe extras (if requested applicable)
To eitier accept or refisie thas rental request, clack the appropeiate URL link
ot Month, belo
VB e GDLLE L Correservation from VI Cars for than . 1AM 168 1
VPLan R GINNLITSE - Car reservation from VIR Carsforkhon . m 17325601048 L. 2 Actept
VB f GILLI « Correservation from VIP Cars for khan _ . ATA2561 1040 1
VA GIIILETSA - Car reservation from VI Cars fos Khan Kae. 2. Refuse
VECan . My Foley's revervation detaily are:
VI Ca  GISAZSTES . Car reservation from VI Cars far Phuket Air.. S
VA GEGOOMITT VP Cars - Car Rental Cancelation for Ubon._. . 13025611518 L. Tde My
VPO GMB06LT3 . Car reservation from VIP Cars for Banghok B, 13025611045 2. [A— Junes
VI Cars  GATSLIET - Car reservatian from VI Cars fas Banghoic . o
VP Cars  GISS30AST - ar reservatian from VI Cars fas Banghot E Sumame:
VP Ca  GESOQAITT - Car resersatian from VI Cars fae Ulen Aate. ™ Adse A
VP Cars R GTISLS04 - Car reservation from VIP Cars for Sangh: Z o
VPCan GTOSLISNS . Car reservation from VI Cars foe Sanghok 2. ./ City HaA
VI GISESBEL - Car reservation from VI Cars fae Mat Tal A T v' I N
e State A
VP Tars GIS3I050 - Cor reervalion from VIP Cart v Banghkoh - B 2251302 2.
VP Sa GISTOS103 - Car reservabion from VIP Sars b Phukel 2. % 205602308 2. o [ wan E

> 31811398470U89404b2UFA1N Car Rental Republic AZAIE1%9N 149 Turbo AN UL AT

4 TURBO

BOOKINGS T AVAILABILITY J BRANCHES D (=D G G @

Booking confirmation [Eprint Ernt Voucher

Customer Name: Paul Coppens Reference Number IM23086335

Vehicle Rental Company:  Heriz Thailand Confirmation Number. 009000113430

Vehicle Gioup B - Honda Jazz orsimiler Vehicle Age Late model

Pick Up Date & Time: 14 April 2018, 10 00AM Drop Off Date & Time: 16 April 2018, 10:00AM

Pick Up Location: U-Tapao International Airport Drop Off Location: U-Tapao Intemational Airport
70 Moo 2. Phia, Ban Ghang District 70 o0 2, Phia, Ban Chang Distrct,
Rayong, Thailand Rayong, Thailand
+65 63204 0062 (Customer Service) +66 6 3204 0052 (Gustomer Service)

CDAR - Group B - Honda Jazz or similar (Hertz Thailand)
Rales include: 7% Value Added Tax (VAT), Unlimited Mileage. Collision Damage Waiver (COW)
Driver and Passenger hability protection, Addtional driver

»  9278N179247090948,AUH27N Booking Group AZAIEIUN A LNA AN HULAIH

£ Reminder: Car reservation from Booking Group for Bangkek Suvarnabhumi Alrport,
Prcived ™ %2 07 = Thalland, B268B0860
=
confirmations@bookinggroup.com
enl we F2A/TSEL 30
corbrmstora gretrralnd o

testmertay
eonfimal_.. Cat reservation from Bogking Greup fur Udon Thani Srpeed, The. n. 1142551 2208

Lt o ket 1A 136
ou Geoup LA AT
=0 Groug fae e RLAIL AT
confimat... Car tian fo 4 WAL 23T
eonfimat.. Car reservation from Baaking Greup for Eanghed Swvamabhi. w 114560 2000 1. Please confirm ALL baokings within 12 hours |

AANSE S8R S RIS SR LR SRS S540T SA3 AN AR 4% SMAS] NSNAS SN SR8 LESASA 18 St mar
0 bl ==

sy B26E)

. Basking Geaup - Updated ea setersation fer Banghol Surarm.

Fitt salé cai iestrvation from Daaking Group far Banghek Air. ./
Car rental cancellaticn from Booking Geoup for Bangkok Airpar v
. Car reservaiian from Baaking reup far Bangksd: Scramanhis.. ‘/
Car reservatian from Baaking Greup for Banghsi Aiipert Don . & 1047561 113 «
. Eat 9 Banghok Surarubhu.. 8. 1047561 813 ~ Barghus. Traie
Aondey e
confimmat... Car reservatian from Backing Group for Banghok Alport Don . 3. 842561 1247 1.
ant W
confimat... Car reservation from Booking Groun for Bangheh Savaimaihus. LTE % TR W
confimat_. Meminges: C3r resseatesn From Resking Geoup Tor Bangiok Su_ & 84N 12 3. o
contim g Group PTrT R
confitmat., Car reservatian from Boaking Group for Bangkek Suvamabhu., ne. SAZHLIN 1. i
0.
Baaking G Sovmabhi. WeSATHLIAL 1. o ‘T 500 0 SO S WS N EO0.00 THE
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>  918N1928470UANLA L@u%@’m Economy Car Rental@z'zﬁ\‘ir;i’]u‘i/l’]\‘lﬁmﬂ LAY Portal ﬁﬁnwmm”aﬁ

‘conomy Carrentals (Ctrl=E} Pl New Order from Carfle:
From Subject Received S..| Caten., [ ¥ |4

No: 3621231 Out Date: 2018-04-19 16:30:00

info@carflexi.com
Wn, 12/4/2561 10:56

‘oday
To tzthaland.
infa@earf... New Order fram Carfiexit No: 3621231 Out Date: 2008-0... wa. 12/4/2561 1056 b rizthatand.com
esterday Dear Partner,
info@carf... New Order from Carflexi! No: 3620235 Out Date: 2016-05... . 11/4/2561 21:45 8. . L o o
We have a new reservation for you waiting for confirmation
uesday
info@carf... New Order from Carflexi! No: 3617569 Out Date: 2018-04... a, 10/4/2561 17:24 8.
Carflexi Order Cancellation from Carflexi #CF057183 |, your refer... a, 10/4/2561 15:47 9. v
info@carf... New Qrder from Carflexi! No: 3617306 Qut Date: 2015-04... 2, 10/4/25681 15:27 8. v
info@carf... New Grder from Carflexit No: 3617134 Gut Date: 2013-04.., 5, 10/4/2561 1336 &, v
info@carf... New Order from Carflexi! No: 3616324 Out Date: 2015-07... a. 10/4/2561 2:21 8. e .
Customer: Silachart Lau
Jonday Location: Phuket
info@carf... New Order fram Carflexi! No: 3413659 Gut Date: 2013-04.., 3. 9/4/2551 21113 v .
info@cart... New Order fram Carflexi! No: 3615652 Gut Date: 2005-04.., 3, 9/4/2561 21115 v To see the details and respond to this order,
info@«carf... New Order from Carflexi! No: 3615184 Qut Date: 2018.04... 3.9/4/2561 17:35 8. v M
ast Week Best regards

infa@carf... New Order fram Carflexi! No: 3613122 Out Date: 2008-04... &, B/4/2561 19:24 Carflexd

info@art... Mew Order from Carflexi! No: 3613114 Qut Date: 2015-04... /4/2561 19:22
info@carf... Mew Order from Carflexi! No: 3612639 Out Date: 2018-04... 56115:27
info@carf... Mew Order from Carflexi! No: 3612608 Out Date: 2016-07.., &7, B/4/2561 15:04

Reservation Team

B
3.
B
B

o

»  9278N1792470909L8431WTAN Auto Rent ALAIHIUN D LHA HANHULAID

utoRent (Ctri~£] R || AR. Hua Hin voucherxls add day.pdf
From Subject Received ™ Size |C|¥ & 13048
aesany
Autarent ... Rt New Bkg Henz 00312057 2. L0/4/2561 14 L 1 Message | THIAR Hus Min voucher s 50d day.df (130 kS|
Autors PRe= New Bl Hertz 00818057 6 104/2561 423 $5IB
R AFL s Hin wussher sl
utarent ... Hew Bl Mestz 005.13037 0. 8/4/2561 1832 150,
Autorent ... Re Hew Bkg Hertz 00818010 8. 3/4/2561 336 Ml
utarent ... Hew Bl Hestz003.13036 2. 342561 709 145
Autarent ... Fe: New Ukg Hert 004 19010 3. 2472561 1001 W autorent.asia
autorent . 3. 2042561 1034 144,
sutarent . 2. 202561 9:50 a5 e
autarent . 3. 2/4/2561 9:45 14 o ekl gy tebephors
Autarent ... New Bk Herts: 00516035 2. 22561 749 151 o vl gy e thu Hin St
Hh i e, Pkt B, Hss Hie, Brachisap, Thaiina
e Weeks Ago Fpaing ey fapnen e
autorent ... Labe wenliabiity request. Callect Satnam taday 30,3560 11:44 1268 esereation code kg
sutarent . W, 22560 14:08 14
Autarent .. Mew Big Hertr . 283/75L B11 136 e :",M"MI’“
Sutarent ... Hew Blg Herts & 2/3/2561 16 150 it pull £ 5
Fich g dane & time 20080305 1450 M
&, J6/3/3561 1039 150, .
Beturs st 1 M My
B 247272560 1544 151 et 8t .
& 20/3/2561 16:32 151
2. 19372561 1347 By Nt of gt y
3, 19/3/2561 134 50 KB
5. 19372561 706 145 ceem rakan s e

> 318N1999990784L8LAUTANN FASTCarhire AXANE1UNI9DLUA LAY portal AN IR

FASTCarhire
Supplier Interface

Du Seents PekipE -
rom 3% [ v (B
o owe mm - e
apor iy B TSR

Summary Oy 71

1 he Reference i in red elick an the refarence to wark the haoling

R ——
RenzDays 0
Het

diross

FASTCarhire

Providing car hire since 1999

FASTCarhire Deposit paid and pay balance on arrival Rental Voucher

l:leass bresent this Deposit paid and pay balance on arTival voucher =t the Hertz car hire desk. Remember to bring your credt card and the
riving licence of all nered drivers with you to callect your vehicle.

Collection Details
L2 dnver Me Steshen Rule
oick up 24 Apr 018 31 09:00
Hole! Dlory Pece: Apattoments, 10/241 Lab Kiongchonsraton B, Hus
0525 L5745 8 0840 990700
rog off 20 Apr 018 3t 09:00

Hated Glory Marn Apartrments, 10/241 | nak KIsngehannrtan R, Hin Hin,, Prachuab Knin Khar, 77110., Gary Plaes Receptinn:, Tl
0325 15753 & 0840 840700

pick up address Brachusb KD Kier, 77110., Gt Place Reception -, Te

D ol sddiess

Gartyne CCAR Toyata ¥ars 121 [Cenomy ] (o7 smi
fresered days s (e
Hire Details
tental compsny Herz
rotal cost of vental THe1850
ad o 45 Carhie T
Pry 1o Werte THR4400
Reseneun number 003900100956
ASICarhes fcforonce rQa17406
s dote 210 2018
Limitations
e fntes Incides Colisin Damage Waiser with Free 3 aditionsl Dvers, Frer Desvery Callecran winin 15Kms of Hen Depar,

Unier 2597 Chatge, T Pocy Lk, Vepuie T Wieer i 2ars Sncesel, Imeitad Wi e, P Locatiom d . ot
Taze (VAT and GET)

Notes To Renter

Ho refind  givenn Lo paraly used vouchers
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> ﬂﬂmﬂminsﬂmmmu%’m

Wise Car AZ@4ENUN 19D LNA HANHLEAIR

21| 30984026 Rental Reservation from Wisecars for Phuket Airport, Thailand

ar (Crl-E)
(o Subiect Hecener) Size | Categories| ¥ | % \wisecars <reservations@wisecars.coms
@ Fallow d on 12 e 2561,
oday
You repli ¢ 0N 12/4/2561 16:54.
Wisecars 70576199 Wisecars Rental Cancellation for Mae S... wa. 12/4/256117:47 13
Wisecars 30984026 Rental Reservation from Wisecars for Ph.. wa, 12/4/3561 15:26 17 . i L2426l 158
Wisecars 52610871 Rental Reservation from Wisecars for M., wa.12/4/2561 13:51 16 confirmations @hertzthaland.com
esterday Dear Parmer
Wisecars 70576199 Rental Reservation Madification from W... n. 11/4/2561 20:16 7.
uesday
Wisecars 70576199 Rental Reservation from Wisecars for M... a.10/4/2561 11:50 17 .. v Reservation number: 30984026
Supplier: Hertz Thailand
ast Week
Wisecars 21851895 Rental Reservation from Wisecars for Ph.., 21, 8/4/2561 23:59 16 Title:
Wisecars 33337656 Wisecars Rental Cancellation for Bangk... 7 7/4/256L 17:09 Given name: Patrick
Wisecars 13646049 Wisecars Rental Cancellation for Mae . 7/4/2561 17:07 Family name: Buthiaux
Wisecars 13345049 Rental Reservation from Wisecars for M. & 7/4/2561 10:04 v Date of birth: 24/11/1966
Wisecars 53095191 Wisecars Rental Cancellation for Khon K... #. 6/4/2551 18:59 v Address: Plan de rimont
Wisecars 33387656 Rental Resarvation from Wisecars for Ba.. 7 6/4/2561 18:05 17.. v City: Drap
Wisecars 53085191 Rental Reservation from Wisecars for Kh... &, 6/4/2561 15:13 17. v Zip: 06340
Wisecars 42844006 Wisecars Rental Cancallation for Bangk.. W, 4/4/256L 15:52 .. v State: N/A
Wisecars 42944006 Rental Reservation from Wisecars for Ba... w. 4/4/2561 0:43 17. v Country:
Wisecars 42944006 Rental Reservation Modification from W... w, 4/4/2561 0:02 18.. %
Wisecars 42944005 Rental Reservation from Wisecars for Ba... 2, 3/4/2561 23:52 17.. v Selected car class: C
Wisecars 42944006 Rental Reservation from Wisecars for Ba.. o, 3/4/2561 20:17 17 v Selected sample car type: Toyota Altis
Wisecars 25365455 Wisecars Rental Cancellation for Bangk... a. 3/4/2561 14:53 3. Pick-up country: Thailand
Pickup city: Phuket
wo Weeks Ago Pick-up location: Phuket Airport (HKT30})
Wisecars 25385455 Rental Reservation from Wisecars for Ba... a1, 1/4/2561 16:50 17. v Pick-up date: 26/04/2018 12:00
Wisecars 67650424 Wisacars Rental Cancellation for Phuket... @, 31/3/2561 16:58 3. Drop-off location: Phuket Airport (HKT30)
& 31/3/2561 16:57 13. Drop-off date: 04/03/2018 12:00

> 9181199999018 981aWERN

Wisecars 24786637 Wisecars Rental Cancellation for Phits

Wisecars has a new rental reservation waiting for your confirmation. Please see the details below.

1 N a o o d’j
Vehicle Rent A¥AIENUN D LNA HANHULAL

P/ 60472236 Rental Reservation from Vehicle Rent for Bangkok Suvarnabhumi Airport,

Vehicle Rent has a new rental reservation waiting for vour confirmation. Please see the details

nt (Ctri-E
subject Received s % = Thailand
ady _ | Vehicle-Rent Customer service <noreply@vehicle-rentcoms
@ Follow up. Comp on 12 mau 2561,
Vehicie R, 60472235 Rental Reservation from Vehicle Rent for Bang... wa. 12/4/2561 16:14 i 4
noreply v.. noreply RE: 42756994 Rental Reservation from Vehicle R... wa. 12/4/2561 11:34 L. wA. 12/4/2561 16:14
confirmations @hertzthailand. com
"esterday
Vehicle-R... 42756994 Rental Reservation from Vehicle Rent for Bang... n. 11/4/2561 22:30 L. Dear Partner.
ast Week
noreply v... noreply RE: 37405263 Rental Cancellation for Bangkok S... n. 4/4/25561 8:54 v below.
Vehicle-R... 37405263 Rental Cancellation for Bangkak Silam, Thaila... a. 3/4/2561 2200 v
Reservation number: 60472236
‘wo Weeks Ago
Vehicle-R... 37405263 Rental Reservation from Vehicle Rent for Bang... @. 30/3/2561 20:21 1. S\lppliﬂ' name: Hertz
Vehicle-R... 15960702 Rental Cancellation for khon Kaen Airpart, Th.., ne, 29/3/2561 16:39 L.
Title
Tree Weeks Aga Given name: Lukasz
noreply v.. noreply RE: 89084925 Rental Reservation from Vehide R... an. 25/3/2561 11:33 L. Familv name: Homa
Vehicle-R... 53034925 Rental Reservation from Vehicle Rent for Sam.. a. 24/3/2561 17:54 L. Age: 33 years
Vehicle-R... 94139171 Rental Cancellation for Bangkak Suvamabhu.. & 23/3/2561 20:02 L. Address- N/A
Customer... URGENT!! Please confirm - booking 15465316 Yoann Ras.. &. 20/3/2561 1:45 L. Citv: N/A
Zip: N/A
ast Month State: N/A
Vehicle-R... 15465316 Rental Reservation from Vehicle Rent for Bang... an, 13/3/2561 19:55 Lo Country
noreply v.. noreply RE: 33460954 Rental Reservation from Vehicle R... &1, 18/3/2561 10:02 1. v Customer plmue number: +44 1628852
Vehicle-R... 33460954 Rental Reservation from Vehicle Rent for Bang... a1, 18/3/2561 4:09 1. v Credit card to use: Mastercard
Vehicle-R... 98138456 Rental Reservation from Vehicle Rent for Sam... a. 17/3/2561 5:34 L
Loading t.. RE: Fwd: Hertz Thailand Amendment of Child Seat maxi.. 1. 14/3/2561 1845 5. Selected car class: M
noreply v.. noreply RE: 18293230 Rental Reservation from Vehicle R... w.14/3/2561 9:19 L. Selected sa_mple car type: TDTD(E Yaris
Vehicle-R... 18293230 Rental Reservation from Vehicle Rent for Phuk... w. 14/3/2561 7:13 L.

Pick-up countrv: Thailand
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u’mm;l.@m'i%\mmdL'amwnmmmmma NAeLINTeUU Carpro

1. 1Wass Brand i Mail
4
2. 1a81 Business Source L'ﬂu Wholesale
3. ld 38 winana 189gnA
4. 4 vuneaiandu (3738)

5. & nguan

6. ld cop dmiueiaud NgnAnanaRu i JuFus

7. 14 @11, 51 uaz a0 §u AU 9
8. lanunaiaadneds
9. ld Remark Uaz Request Extra

10. NA proceed

11, 1AIN FUNNELATNNF9BINILEY NINTNATUNNUETINMHIELATNI9A89(009900. ... ) @9l iN19a 89 LILe 1A 1T

Reservation |

Mobile No “:l Membership No “ ‘ Card Type ‘ ‘\D Mo |I:| J
IBram! [ et . I 1

Rental Reason Mormal o« ‘Rep\acement Reason ‘:I Registration |—| J
Credit Card 2 I Business Source } WHOLESALE - Membership Level ’—|
ast tzame 3 _’Wﬁ Bl [First tame [rest New Yes

Contact Number |—| ‘Telephone Number ”—| Email Address |—|
Stop List Reason | ‘

Airline I ] J‘ | 4 I Flight f40. i I

Preferred Make . Preferred Model - Preferred Calor -
|Resered Group 5 a - | Charge Group* A - Currency THE -

Upsell Group l:l J Est Km's ’—‘

feor 6 fuss___| [lpookinG Groue ] Debitor [ | -0 |

Check Out Branch ;_I13 | -||Bangkok - Central Business Statit Check Out Date _f12|’0-1v’2‘016 a,i'hu [Time [18.00

Lheck In Branch .; 13 Jmi 5Tn|a1 Days 7 Cli anur lll -
Other Countries o |checkIn Date [t B Fe | rme o0 T
License |:| J TSmoke o M Obitain o N
Payment Method - Credit Card Type | b | Cheque Type | b ‘
Reason Agreed Discount -

Discount % ,—| Daily Reduction ,—‘ ‘Frse Extra Km/Day ||:|

Res Made By I Salesman Id [PHUMIPA - | [Songyoo | [Phumipat | BlRes Reference tic  |fooon ]

Internal Remark |

Eemark IPAY ON ARRIVAL AND DEPOSIT THB 10000 BY CREDIT CARD| I

T e e e e ——

10 [ T W
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1 v
TUABUNIIN1984310 Online Travel Agent 317 N1 UEUNTBANYIUUNUGNAT AauTuTUTn HAH
v

«  Online Travel Agent NlauRUYFaAARUIMUgNAMaWTUFUsD HAsl

Travel Expert

MamyBooking

1 v
> 2181197298420289L84,AUTANN Travel Expert AZAINIUNDIUA NANHUZAIT

amet Bxpent £ TE-Anna Tang HR{120410151):THAILAND -MR MOK GAR LOMN FRANCIS

B |From Subject o cate... | & am@teqroup.com ik
™ ‘o an 30

Today

saleeam  RE: Comply e, LTS 1208 £
@ Faingk Lo.. Credit Card Payment / RL: TLARNa Tang MANSHHIOLS... . LEA/2561 1202 I.. "y £ b LML 15
a— wrfrmators She Lehalerd, com

ssiresm Bleg o comik

sstream nina Tang HRISMIOLSLI THAILAND SR MOK G... 1 184/2561 1315 1

sstream RE: TE.ana Tang HR{IS04101S1}THAILANG AR MOK... w 11/4/2561 1039 ™ 2oty (T AL

sstream  RE Complain /' resend // RE: [EnguinTE Kyna Chan .. m 114/2561 932 3.
Tuesday

sstresm  RE TE-Anna Tang HRABMIOIS1ETHAILAND MR MOK... & 104/2561 1703 L o

sstream... TE-Anny Tang MRIDMLOLALETHAILAND -ME MIOK G2 8. 1047251 1425 i ~]
Last Week

sstream  RE: Complain /'t resend /) RE: [EnquinTE-ma Cham . w 4/4/2561 1900 Em <

teleeam  RE: Comply RE: [Frvpaie]TE Kyran Che . . 4/4/7561 10:00 3. <
@ sstresm  RE: Complain U resend ' RE: [EnquandTEHyna Chan . & 342561 16:29 i v
Two Weeks Ago
@ sstresm R Complain ) resend ) FE: [EnquandiE-ima CRan . e ZA32561 1605 N «
@ Fatrick Lo Credit Card Pagment | AE: [EnquiryTE.Kyna Chan Mel.. w 2832581 1704 L. o A )
@ Potrick Lo... Credit card payment / RE TE Kyna Chan HRIB031319... m 283/2561 1648 Lo o
@ setresm  Complain [/ : resend ) RE [Enguin]TEyma Chan Me.. . 2832561 918 ™ b
@ ssiream  Complain //: resend /) RE: [Enquin{TE-Kyma Cnan He.. m 28/3/2561 18 . o
Lt Mot Scd

seleeam  RETEKjras Chas HAEBOZITIAS-THALIND LIR LEE V.. & 1732561 520 1 APR HEGHE

setream AL TEKyma CRan MAIBOZLILSE THAIAND M LLE T... A 160/2561 1054 [ PR HK

Fatrick Le.. Read: RE: Crean card t / RE: SEmquinyTE-K) . 18/3/2561 18:38 -

rick Le... Read: RE: Credn card payment IEnauiniTe-yra — e B » o ——
Ptk Lo, Read: RE: Cred cand piyment / RE: SErquinTE-Hyna . me. 153/2561 13:38 1 # JOUNG CHI CHING TOMMY ME

o

1 v
> 2780129099098 948LAUTAIN MamyBooking AZAIENUN 19D LHA HANHLAIH

i MamyBooking (Ctrl~E) 2| 921509700380 Windl et $7i@ RATE CODE: NMMSD
0] From | subject Received  7|Size |Categories |¥ |

Booking Mamy Baoking <booking@mamybooking.com=

@ Click here to download pictures. To help protect your privacy, Qutlook prever
this message.

Sent 2.9/4/2561 9:53

Tuesday
Booking ... Re:aassaainu$d windl gads d1da RATE CODE: NMMSD 150 KB

Booking ... Re:apssa @iy Mrasse: udand ainuism waind gads $1. 2, 10/4/2561.., 217 KB

To:  Confirmations
Monday
BOOKING v 380593 1AL35M W13 SAAS d1A¢ RATE CODE NMMSD. 3 8743561 RATE CODE: NMMSD
Your Booking Details
Last Week Booking ID - MPNR-000131
SR - Car Name © Honda Jazz or similar by Hertz
Booking .. Re: 3assasinudsn wind darls 14 RATE CODE: NMMSD  w, 4/4/2551 ... 245 KB v Agent Name : Hertz
Booking .. Re:3zssastnuEn wind dady $140 RATE CODE: NMMSD . 3/4/2561 ... 110 KB Picking Up : Phuket International Airport Domestic
Booking .. azaranusEm wind e 21An RATE CODE: NMMSD 3. 2/4/251 .. 18 KB Dropping Off : Phuket International Airport Domestic
Picking Date - April 15, 2018 Time : 13:40
Two Weeks Ago Dropoff Date - April 16, 2018 Time - 13:00
Booking .. Re:zassasiuzan mivdigad wa. 29/3/256... 122 KB Number of day - 1 days
Booking .. apssasiuzin mindads wa. 29/3/256... 17 KB G”“‘,D“ai‘
Booking .. 32ssa3n Mamybooking Rate Code: NMMSD W, 28/3/2561... 23 KB Name - Mrs dws
Phone : 0942635159
Older
Booking .. amusutaya Stop Sales 1 MamyBooking 7. 23/2/2561... 13 KB
Booking .. Re: 3ssasinudEn wind darls 14 RATE CODE: NMMSD  wa, 15/2/256.., 152 KB v -
Booking .. Re:3assa 31n Mamy Bogking Rate Code: NMMSD W.7/2/2561 .. 111 KB Best regards
0 Booking .. 32932 310 Mamy Booking Rate Code: NMMSD 2.6/2/2561 ... 136 KB
0 Booking ... Fwd: aassa dmiu Mry sdAnd anuddn waind gady . 2, 5/2/2561 .. 133 KB Mamy Booking Co.. Ltd.
Booking .. 3asseanuiEn wind Jads $1a RATE CODE: NMMSD wa, 25/1/256... 16 KB v
0 Booking ... Re: amosaaimaiiu Mamy Booking wa, 18/1/256... 636 KB Parkpoom(Ble) - 085-3058888
0§ Booking .. Re: 3mesaaimaiiu Mamy Booking W, 17/1/2561... 39 KB v Sasimitra(Nut} - 061-3863388
Booking .. ImaseImaLdy Mamy Booking W, 17/1/2561... 14 KB v
0 Booking .. Re:azssawnainuidniamyBooking 21.22/10/25. e Office telephone- 02-2921344
Booking .. Re:aassaiainuiFulamyBooking 21.22/10/25 Office fax . 02-2921343
Booking .. ImssmihanuiEnMamyBoaking a. 21/10/256... 13 KB
Booking .. Re: 3aosaie dwiy madena) wraiita 310 Mamybooking w, 26/6/2560... 21 KB v [=] pahectek
g A y 9 herato
Booking .. 3pssmieh AmdL Amwde 1 213 30 Mamybooking  w, 28/6/2560.., 18 KB v download
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[ el' d' ! = 4
HLANNIAIBINNIVBLAUTAININNBINA NIALINTZUL CarPro
1. wasu erand i Mail
4
2. 1a8 Business Source L‘ﬁu Wholesale
3. 1d T2 winana ve3gnAl
4. 1@ vunsaaiendu (373)
5. ld nguan
6. ld cop
o o A
7. 1d @111, Tu waz a1 Fu Al T
8. lAvungLar8ne8s
9. SLZQI Remark LLAT Request Extra
10. NA proceed

11, NARN HENNLATNI9BINILAT NIN1INATUN LA TNNNIELATNIT289(009900. ... ) B9 UENNTABITULALALT

Reservation ‘

Mobile No l—‘ |Memhersh\p No “ ‘ Card Type | ‘\D No. “—| J
I Brand 1 Mail - I

Rental Reason Normal - |Rep\acement Reason | - ‘ Registration l:l J

Credit Card ] I 2 |Business Source WHOLESALE  ~ | Membership Level .
ILast Name 3 | First Name TEST i‘ New Yes

Contact Number Telephone Number 7 Email Address

Stop List Reason | |

Airline | ‘ Jl | Flight No 4 l:l |

Preferred Make - Preferred Model - Preferred Color -
|Resered Group™ 5 A - | Charge Group® A - Currency ™ -

Upsell Group J Est Km's

cop 6 [NTEX | -| TRAVEL EXPERT | Debitor [ )l

Check Out Branch [13 | | |Bangkok - Central Business Statit Check Out Date 12/0472016 | [ [Thu Time 18:00

Check In Branch 7 |13 ‘ J |Bangkok - Central Business SLati{ Total Days 7 l:l Hour D

Other Countries o - Check In Date n Time

License I:l J Smoke W v Obtain No hd

Payment Method - Credit Card Type | - ‘ Cheque Type ‘ hd |

Reason Agreed Discount -

Discount % I:l Daily Reduction I:l ‘Free Extra Km/Day ’—|

Res Made By [ Salesman Id [PHUMIPA JlSﬂyoo | [Phumipat | 8 I Res Reference No |

Intemnal Remark |

Remark 2 PAID BY AGENT AND DEPOSIT THB 10000 BY CREDIT CARD |

Dalivery PickUp Driver Info Insurance Extras. Internal Remark

e o
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1.

2.

»

8.

9.

Laﬂﬂ payment

d” ¥ 1 ] v A
AuntnFA19lNLAD 1A8n Create

[0 -

La’rﬂﬂ Payment Type iu Deposit

t2
o A

ANU

G
1mesamn

rm—

Fe—T -

i g Rt
it Dot Rt
Lo v s

Taw e me
temesma

v
o

v ¥
1A8N Payment Method 4114 Electronic CCUA3aN1LATH1MINFY Credit Car d Detail LaASTUSR 1T

14 card No.

@8N Card type
Laﬂﬂ Expiry Date
‘lzﬁ' Approval Code

La’rﬂﬂ Approval Date

10. Lﬁ'ﬂﬂ Approval Expiry Date LL’Z\'Qﬂm Proceed

Fayment Information

[PHUMIPAT

&4, diiTappnames Rencf ol e prahlames CrednCardheshodF semdusgumentss

002900114059

Responsi
Collector |
Baich Date |

11. @8N Tax Invoice WaNIN19Magasluada

Payment Information

Resarvation
Type Method Curr Sum No. ReceiptRe'und RS:tEl::;yd Show | Print | Mail | Cance| | Tax Invoicg
Deposit || [& |[ELECTRONIC CC| | [THB [ 14,774.83| | [99004652 | || IEREIE I

12, wasantuluadaazinnssausandlimauauninydsellyn-sien

a
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ﬁﬁma‘@ Voucher 984 Rentalcars.com Lhay CarTrawler

Rentalcars.com

e

1. L‘si]’fl‘ﬂ‘i_luﬁ‘i_lvlfﬁﬁWWW.RentaIcars.com/' www.rentalcars.com

..

€ X O |0 wwweensicarscom

Rentalcars.com THE 1 it

Great to see you!

Sign in for oxchesive deals &
otters

Car Hire — Search, Compare & Sav« -

Compare 900 companies at over 53,000 locations. Best price guaranteed

Don't have an account? Son up now

Let’s find your ideal car

Pick-up Location

[ty airpon. station, regson

_ Drop car off at different location
Rentalcars.com connects you to the biggest brands

Pick-up Date: Drop-off Date: in car hire.

| biducaedt ] | S s A Hertz AVIS

510w 00 ® 10 0w
»iBudget m dollar.  Thnifly

' Driver aged betwesn 30 — 857 (1)

= R G e Sign In, Book, Win!

T ——— e heaouraratr = .
i . o . & .
2. 1@an?l Manage booking %784AN13N13a84 ldunneiaa Reference Uay Email 199gnAn / Manage booking

€ L Coleme i = |

Rentalcars.com THB i 3% Fogie

Manage booking = Email Address

-

- 1 you dont have an \_l/..l"ill manage your
booking

' Car Hire - Search, CompaEiii

Compare 900 companies at over 53,000 locations. Be ey
'w . ol '| 587863141 |

Foegotien your reservaton number?

| ncannoni@eirpoint.com |

; 3 ‘ Reference Number
Let’s find your ideal car |

Pick-up Location

city, airport region, district

. Drop car off at different locabon
Rentalcars.com ts you to the biggest brands
Pick-up Date: Drop-olf Date, in car hire.
| [ sat14 Apr 2018 v T Tue 17 Apr 2018 v Hertz AVIS S
510 v 0o v ® 10 ~ -

Thiifiy

* Diver aged batwean 30 — 657 (1)

Sign In, Book, Win!

This Apil, § lucky account holders will win a free car m
rental. Don't muss oul - simohy ssan n and hookd -

Purpose of rental {optional) () Husiness | Letsure

Page | 37



3. @8N Go uinaziiiu Booking 184gn&1 Aan7 Print this voucher

—
' O Grest Prces on Cor Hire =0 % %

& 0| & Traveligsaw Limited [GB] | hitp//www rentalcars. com/Myfles dos

Rentalcars.com

My Booking

THB Thaifam 3¢ English Manage bosiang

“You can view and manage all of your booking details here.

Your Booking

Rental complete @
Bocking number: 587863141

Need to speak to us? Get in touch to give us some feedback

Your Car

Toyota Fortuner

7 seats | 4 doors

Thanks for using Rentalcars.com, Mr Niall Cannon. We hope you had a great trip, So long as there are
no issues, you should get your deposit back within seven working days.

o Print this voucher

Options -~

~" Alr Conditioning " Automatic Transmissian

| Fuel Policy: Full to Full @° Unlimited Mileage

Herlz  Supplied by: Hertz

4. MNIRNA Voucher UAIMTIAARLIAINYNFET

'g Grest Prices on Car Hire xVQmuW]m il
TS - -

Print
Total 2 pages

m fach

Save as PDF

Change...

Paie: = AN

out Bortrait -

el FEEEEIATAETE

8] | hitpe/wwworentalcars.com/ My oucher doreference = 5

Rentalcars.com

Page | 38



AnaeNY Voucher 284 Rentalcars.com

RentalCars Reference Number %
L
12042018 Rental Woucher | Rentalcars.com N\
LY
Bovkisg Ralersncs
Rentalcars.com b
Rental Voucher
il Trip Detalla Important information
Flok: Dirop-ofi
Tue;‘."puarli!:nﬂ S 1 Aprat 13:00 ppaas ATHEL 16 A (kg B
Dion Mbuang Adrport Dion Wuang Alrport Fual Polloy Ful to Full
A Dk i e DA A B Milzage | Klometrec Your rental includes unimEsd frez Klam
eires.
= cu
What you nead at plck-up
BUA (oot Forbomer or similar)
Liosniss

T Eeals | 4 Doors
@ Ar Condtioning

Inciluided Fres

& A3 Adcitioral Drivers. IRcluded.
@ ThinFarty Liabilty (TFL)

i Super Collsion Damage Wahver
1350w

R

e

UFEnignAaes

gy Cas Hire Company
—

T Mame: Herz IE

Tel: =6E253428674

@ Automaic Transmission

& Colision Damage ‘Waker [CDW)

@ Thet Frotecton (TF)

The main driver and any addional divers wil need to provide afull driving
Beence In their rame.

Ani Inb=mabional Driving Fermit ks nequired.

dentification
A Passport ks required.

CredH oard

The main driver must B2 in pessession of & Credt Cand in their own name when
[picking up the car. The: Cand must Fave encugh avallabie funds o cover the
exoess | deposit amount (which will be bocked on the Card for the duration of the
retal. The Card will 3o be neguired fo pay for iccal fees, sy equipment and

Hertz

arything purchased additoraily at the car hire counter

Avoephad Credit Cande
Arerican Express | MastsrCand | Visa

Addnece: 22, Vibhavad Rangsk Road, Sanambin, Sanghok, Thakand, 10210

Plok-up Inctneotions: The desk ks located on the first foor In the ammhals hall.

I Cach and Debd carde ars nof accepied.

Tha misln difvar medl pradent Bis Rental Voucher when pciisg the caf up

Rt i e Toad s vl Covfuios faf e ks imaticn.

Halp on the road

Hertz Reference Number

I you are having any problems with your hire car, pleass cal Herz on

+5E5534286T4,

To the Hertz Rental Dack

M2 Driver Mir Miall Cannon

CGrow .4

Rate code TI5C1 (Include SCOWVTISCH
P'laﬁm;ur\h FO3030

Confirmation numier DOEE00054133

I you nead any offer support during your nental, piease cal us on
&4 151 B30 5862,

[} Download the app

Irstal pur FREE app and downicad your £voucher. You can then pick up your

‘ar using the app - no read o print anything!

W Aopie Slore
4

§= Google Flay

EXcact tom
= There s no eyoess for e coverage provided by te car hine company's SOW
poiicy.

& The car has & thefl excess of THE 20,000.00 Induding Bx.

Mandatory Looal Charges

= Local Charges - You are responsibie for any charges and fnes, incuding tods,
congeston chamges, speedng Sciets and parking or Tic finss.

& One-Way Rules - 1 you amange b pick B car up In one iocafion and drop itofTin
ancther, T car hire company may chamge a one—way fee 1o cover the costof
retuming the car bo the orginal locaton.

Frior notficaton Is requirsd for all one-way neniaks. §you drop the ar of ata
Iocation ofher an the one originally agreed; you will Incur a Penalty’ from the car
Fire company.

* ‘aieting Fee- The car hire company will charge you T the car peeds more an a
rexsonabie amount of Cieaning after your rental.

= aleting Fes - Undorburaiety, B car hire company won't kel us how much s
chamge ls. The counter st will corfimm whether this change apples o you.

This Rental Voucher containg the: most Important information about your booking. For furifer detalls pleass refer o e confirmation emal senk bo your regiskzred emall
addness o login 1o your account at Rentaicars.com
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CarTrawler

www.aguscarhire.com y Manage booking

dinlhwduled www.arguscarhire.com/ www.holidayautos.com i@anin Manage booking sadansnasaey

’a Cheap Car Hire. Save up x\'D L .__x EmllelE@ 2 ]

7, folls ] l. Secure | hitps//www.arguscarhire.com,er | . <

arguscarhire.com

The lowest prige.or the difference back.
Simple.

1. ldunnaiaa Reference Uay Email 1849gnAn

V2 tnege nockng 1arge <\ L] |sl@ o

| & Secure | hitps//wwawarguscarhire.com/manage-baokin il

FAQ ENGLISH =

arguscarhire.com

Manage Booking e B il Add
e ant aier g mail Address

Email address

I NICKBROMLYZ0@YAHOOQ.COUK

ber OR your Pick-up date

Booking Number

I THE173T6360

Pick-up Date

Reference Number

Find Booking
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2. @8N Find Booking W&aaziiiu Booking 2949nA1 l@aNT Print voucher

’ @ Mansge Docking | Argls: \U

& O 0 & Secure | htips//wwawarguscarhire.com/manage-t

arguscarhire.com’

f  Bocking Summary Booking sSummary

Payment Receipt Booking Number: THI17376360
Booking Status: confirmed
B Print Voucher
Journey Date & Time: 1 Apr 2018 14:00
Customer Suppart.—= Pickup Location: Chiang Mai - Alrport
o

Driver Name:

Print Voucher

Flight Number:

B Print Voucher B Rental Conditions

Your Current Car

Toyota Fortuner 2WD or X Pik-up Location

Car Hire Fee

TOTAL

Payable pre-pickup

Transmission Type

FAQ ENGLISH v Logout [SI8

Price Summary

GBP 1040.86

GEP 1040.88

Total Price

ron o7 En

s sy i)

il

similar Chiang Mai - Airpart Automatic
i ) B ;:TI::N“ Ar conditioned
q Fuel Type
I i & Mileage Allowane Petral
Unlimited
o a & ¥ ¥
3. MNITFANN Voucher LAINTIARADLAIMNYNADY
’a Marsge Bocking | Argie: % T . (CMR e vouthar :\L
NGO | & Securs “n"cf 'mwnnllaa.yaumq.mn; --. het Tresid 1 Yemail= NICKEROM 2YAH!
Print it o
Totst 6 pages
Save as POf :Eﬁ’i’;“s;w
1607
Fage & a8
k- Elarng Mai - Kirpart
Porirait e
+  More - g
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Ra8e19 Voucher 484 CarTrawler

CarTrawler Reference Number

TH917376360
Fight number

TG 917

Lasd driver's nama
NICK BROMLY

Pick-up Chiang Mai - Adrport

DATE/TIME 11 Ape J1E L&D0

ADTAESS Lt fint Dionveslic Fuassinger Termingl, 50 Mon 3, Airport Raad, Suthes, Muang, Chiang
Mai, 50200

DESK TELEPHONE HOL +£6 3 5017 983

Crop-off Chiang Mai - Alrport

DATETIME 07 My 20LE 1410
ADTRESE L et Deoaiveslic Panisirgper Termingd, 50 Mo 3, Airpat Ravard, Sutbeg, Muang, Cliang
Mai, 50000
DiESK TELERHONE O « 66 3 017 9083
Cipening Hours
SN 07,00 - 100
WO 0700 - 210
TLE 07,00 - 100
WED 0700 - 210
THI 07,00 - 100
7l 0700 - L0
a7 0700 - 210

Plaaw note that if you collect or retom pour wshicle cotide the pick-usdmp-of Hoe end dats booked, sddBonal charges may b acplicakla or may not ke
pomble Messe contect the dek islephone n cme of i Fesse sho nots Shat e vehcls mey nof bs resdable f you sres laie & the rental dmke [F e
wahicls in not nesassd dow 10 & Lt srrwel no Fonsh will bs rermi=umsd. b the svent of a deley, plasus contect e das blephons rumbar prrdded showve

Toyota Fortuner MWD or similar

i ‘ E- r!rl.l];nrr
x5 5 b ; r -
# A conditicning Car zocle:
mi ¥ dztomatc Tremmnson KI-FFAR
b
W
PR %
U?Hﬂ‘ﬂﬂmﬂﬂ"l@@q
L]
Lol rimalion Fu.
Daiedind | a2 L
Rals cosdee
HNITSE
Hertz Reference Number
LUETH o
THILTATE 3D
TraakdsTHEH KRR LT LI -
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A9 Voucher 184 Economy Car Rentals

172551

Economy Car Rientals - Orders current in rental

& ECONOMY RENTALS . COM™

ORDER CONFIRMATION COPY TO LOCATION, ORDER NO : 3574379

YOU HAVE ALREADY CONFIRMED THIS BOOKING

ORDER SPECIFICATION

Driver's nanme:
Phone Number

Paw Paw
6414811238

Rental Start DE-04-2018 11:30
Rental End 29-04-201E8 23:30
Rental days 24
Pick Up Bangkok
Pick Up Option Suwvarnabhumi Airport, MLZ7D1 Hong Kong &ir line
Return Bangkok
Return Details Suwvarnabhumi Airport, TE&
Drivers Age at Rental start 3D-65
YOUR NET PRICE
Payable at rental desk P.ID ECRL
THE: 352,00 Car Rental 30528
Fuel Palicy: Options 0

Fair Fuel Policy: The car rental company will have the car filled with fuel for you  Dalivery
and you have to return the car with a full tank. The car rental company will Drop off
charge you for every missing quarter of a tank. P

Dut of hours

(=R = = ]

Car Category

K SPECIFICATION:

5 Doors, Power steering, Automatic gear, Air Condition, Music, 7 Adult passengers, 1
Large suitcases/s 100 liters, 2 Small suitcase/s 50 liters

Wehicle is supplied by the group. Madel shown is an example of the group booked.

Equipment and
Servios

1 x Additional driver

Insurance

Hertz

Full Insurance Package Theft Damage Excess Pratection
[Excess applies) {INCLUDED:
{Refundable) by us)

MEETING POINT: Our local car rental partner will welcome you at the Airport office.
Car rental provider:

HERTZ Phane +66 BG7 7354 56/8591 79903
Desk in Arrivals Hall, Emergency Phone

2nd floor, Gate 7 - B,

Suwarnabhumi Airport

HEpwaw.e conomycamentals comisupplen'supplier_orders_rental aspx

11
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Aa8819 Voucher 1849 FASTCarhire

FASTCarhire

Providing car hire since 1999

FASTCarhire Deposit paid and pay balance on arrival Rental Voucher

Flease present this Deposit paid and pay balance on arrival voucher at the Hertz car hire desk. Remember to bring your credit card and the
driving licence of all named drivers with yvou to collect yvour vehicle.

Collection Details
Lead driver Mr Stephen Rule
Pick up 24 April 2018 at 09:00

Hotel Glory Place Apartments, 10/241 Leab Klongchonpratan Rd, Hua Hin,, Prachuab Khiri Khan, 77110, Glory Place
Reception:, Tel: 0325 15793 B 0840 340700

Drop off 29 Apr2018 st 09:00

Hotel Glory Place Apartments, 10/241 Leab Klongchenpratan Rd, Hua Hin,, Prachuab Khiri Khan, 77110, Glory Place
Reception:, Tel: 0225 15793 B 0840 340700

Pick up address

Drop off address

Car type CCAR Toyota Yaris 1.2L [Econamy | [or similar}
Reserved days 5 [FIVE]

Hire Details

Rental company Hertz

Total cost of rental THB4850

Paid to FAST Carhire THB450

Pay to Hertz THE4400

Reservation number 003900100956

FASTCarhire Reference FOQAa17496

Issue date 2 Jan 2018

Limitations

Included Rates Include Collision Damage Waiver with Zero Excess, Fres 2 Additional Drivers, Free Delivery/Collection within 15Kms of

Hertz Depot, Under 25yrs Charges, Third Party Liability, Wehicle Theft Waiver [with zero excess), Unlimited Mileage, Pramium
Locatien and Airport Fees, Tax (VAT and G5T).

Notes To Renter

Mo refund is given to partially used vouchers.

Additional Details Relating To Your Rental

Delivery charge applizs: 00,00

Hertz Thailand Comments {2 Jan 2018} : This becking is confirmed, We will use old the document
Stripe Order=
Stripe Amount THB450

Depot Details

HERTZ

Hua Hin delivery servics

Free within 15Kms depot. full address and phone number needed
Phone: +66 3252 0399

Opening Tuesday: 08.00-18.00

NO REFUND WILL BE GIVEN FOR PARTIALLY USED VOUCHERS & THIS VOUCHER IS5 NOT REDEEMABLE FOR CASH. THIS VOUCHER HAS BEEN IS5UED ON BEHALF OF THE
ABOVE SUPPLIER BY Hertz AND OUR TERMS AND CONDITIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE
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Aa8ginY Voucher 284 Auto Rent

autorent.asia

Part Paid Vioucher
You will need this voucher, your driving ficence, your passport & wour crealit card to coilect your cor.
Hertz Car Rental, Thailand.

car rental company name
car rental counter telephona
car rental counter address
COpening hours

Reservation code

wihide type (or similar)

Pick up date & time
Inbound flight details

Retumn centre

Return date & time

MNumber of days

Customer name
Customer telephone number

outstanding balance

+56 76 32B545 In case of difficulties contact the rental company direct.
Phuket International Airport. 15t floor Arrhal Hall Terminal.

Phukat, Thailand.

24 Hours. 7 Days.

008-18037

Toyota Vies 1500cc 4dr Automatic

201E;/04/30 10:00 am
Jatstar 3K 533 Singapore to Phuket
ETA OB.05am

Phuket Airport
201B8-06-10 10000

41

Robert-Jean Chenier
+1-514-205-6896

|} 2484500 Payable at the rental counter

Hertz Car Rental will need to block 10,000thb on your credit card as a security bond.
The car rental counter will debit your credit in their local currency

Autorent Co., Ltd,, acts as the booking agent only, Autorent Co. Ltd,, are not responsibla for the acts of, nordo t
have any control ever the ear rental supplier oF their staff or agents. Autorent Co. Lud., are not the awners of th
rental cars and are not responsible for or have control owver the condition of the cars,

08/04/2018 18:29:22
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BaatinN Voucher 1849 CarRentalRepublic

170255 1
Customer Mama: Pauwl Copoens
Yehicle Rental Company:  Hertz Thailand
Wohicie: Group B - Honda Jags or similar
Pick Up Date & Tima: 14 gl 2018, 1000
Pick Up Location: LU-Tapao infemational Arport

F0 Moo 2 Phia, Ban Chang District,

Rayong. Thaitand

=48 8 32048 0082 fCasfomer Sanice)

COAR = Group B - Honda Jazr or similar {Hertr Thailand)

Rates indude: 79% Yalue Added Tax (VAT), Unmited Mileage, Collision Damage Waiver (COW),

Diriver and Passenger liability protection, Additional driver

Customer Details

Addness:

City:

Statn:

Postooda:

Country: Thaiand

Arrival And Accommcdation Information

Airline And Flight Ma: FD 102
Accommodation Mame:
Accommodation Address:

Owen Way To Depot: nia

Description

Daily rate

Total price

Less deposit paid to WWWLAIRPORTRENTALS.COM

Balance payable to you

Customer Comments

Zupplier Comments

hispsciurba. securebookingpage. comirertalisuppler/ M2 3085BBE

Oniine: Repubilic Turbo: Booking condrmation

Reforencs Mumber:
Confirmation Numb-ar:
Viehicle Ape:

Drop Off Date & Time:
Drop Off Location:

Phome:

Mobile:

Email:

No. Of Passangers:
Ages Of Passengers:

Arrival Time:

Pick Up Required:

Pick Up Time:

Pick Up Additional info:

Cuantity
1214.86 x 2 days

BAZS0RERRE
00300113430
Lake mode]

16 Aril 2018, 10:00084

U-Tapo Interrational Airport
70 Moo 2 Phla, Ban Chang Dixinict,

Rapong, Thaidland

+88 & 2208 SO082 [Customer Sanioe)

ol Tl B N0

pacanr 1 @hotmail.com

14 April 2018, 10000084
n'a

ma

Sell price
B 242892
B 242082
=B 382 a2
B 207e.00

Mt to you
B 207600

B 076,00

M
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MEMBER
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L YWYy a aa v 2
' ldsvansnemunueasas 1
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1Y A A (] v o
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v
- yi5szauau 1, Uszausene vazasenuena
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Y
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. 2 ad o de
- WEgwnsase 1 vulunsaifnsodne e Junsuse
o & A yyy , &
- iElsgiueu 1 uazensaausanla 4 ¥alua
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. 2 ad o do
- yl5ownsase 1 Tulunsalngadne & SuNsus
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b4
%

TUADUMIATIVADUNINBAVANI TN TUsE Y

1. @en Driver

Phanumet

PARAGON CAR RENTAL CO., LTD x

Khengpireon Phanumet

.
Operations
Niew
L]
New Reservation
New Quotation
.

Driver Hame Club Member
Agreements Ho. Ho.
Reservations E Mr SERNGADICHAMIT SOMCHAI | 310123 04/01/1959 | 25014052 04/01/2020 3101201625822 | No
et

3. asmdeu Level veagnivzudasluges Membership Level

Records 1-1of 1

34270 SOI RAMINTRA 14 TARANG RD,

I
Pace] |

First] Prev | Next |Last
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Create Reservation

v
)

Tuneumsitnes Member uszuy CarPro

Reservation

Mabile No C 1 ‘Membersmp No |\314557 | cardType | ‘ID Na. [
|Brand cat -

Rental Reason Normal v Replacement Reasan [ | Registration |

CreditCard 2 439137000831753] Business Saurce 1 [cacres ~| Membership Level

Last Name [sricHUTIVASOPON | - First Name Wﬂ Mew

Contact Number Telephone Number Email Address [srichutiyasopont@ama

Stop List Reason ‘ ‘

Airline \ ] Flight No. 1

Prefarred Make 3 J il Preferred Model - Preferred Color -

Resenved Group® A - Charge Group* A - I Currency ™E o~

Upsell Group | | J EstKm's

cDP AMEM BE | 4 oebtor [ ] -l

Check Out Branch 11 Suvarnabhumi Airport Check Qut Date 01/08/2018| u Wed Time 10:00

Check In Branch 5 14 | J\Swamabnuwmrpon | Total Days I:l Hour D

Other Countries e v Check In Date m Time

|Cicense | Smoke i ObtEm LS |

|Payment Methad - Credit Card Type I -] Cheque Type | -]
|Reason Agreed Discount -

Discount % l:l Daily Reduction l:l Free Extra Km/Day I:l

Res Made By l:l Salesman Id ‘F'ANCH\T‘ J‘Kaewkam HPanchit Res Reference Mo :l

Internal Remark

Remark

‘ HERTZ MEMBER RATE PAY ON ARRIVAL WITH PRE AUTHORIZED THB 10000 BY CREDIT CARD OF KHUN THANIT

MeT1181lszneuzilaiedi

1.
2.

A . <
189 Business Source 11 Call - Res
nIonYoyaaNITn

AoNNGNTD

1wy cop 1den’d cop IiasanugnMszAUaNITNA1 AWAITRAIUE1

LEVEL OF MEMBER CDP
SVIP BSVIP

VIP BVIP
Hertz Platinum BMEMS
Hertz Select BMEM
Hertz Fun Club BMEM

' 4 a 4 . A ' i
vsold CDP Ts Tuduaindniine Marketing senuiverdnegni lunsazsianal

szydoya @1hiuse / Ju-deu-1 (a.e) / nm

J AN Yo v
Remark asguuuuwes un ldmnua’ls
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asaouonly
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A\ 4
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1. Yoyadia Fo-ana (MuISINGY) 1Az IBAZIDANT
AnAo

2. 37990V 18AZIBDIANT 15045

3. udaen14e

o

4. udwenmsuazveyadinydmsunssusa

v

- Create a new reservation 145201 Carpro
A ) 3

- 180N Business Source 111 Call Res

- ladoyadisn nazsreazidoamsdisessn

-1a coPTas Tussu

- 89 Remark 1#gndoq

@ = 9
- NAUUNNUDY A

A4

Confirmed
Booking

IAFUeNA1T Confirmed

Booking1¥gnAmadiua
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PROMOQTION

Yt ' ° J o ' A A Y ' 2 a
‘V]—N!LW‘HﬂfﬂiWa’]ﬂqﬂﬂﬂﬂlﬁijuﬂ’ﬂﬂﬁiusﬁuﬂ‘U‘VIﬂN Partner a139 LWE]ﬁ\uﬁiuﬂ'ﬁ"’U’]ﬂiﬁuﬂj’]uu’]ﬁuiﬁ]uﬂmﬂlu DINYU

4 v o a 1 & : & " X A A o
Ts Tuduswtutiasnsaaaee Wudu #aTds Tusumartiannsasenialuuuysimle

f323a0u Marketing Summary

A 4 A = A w0 & Y = & y & 4 9

e llsTusu TvanvaregluvunazRenlviuanaesnudssuiludesdnyiton lvveaTis Tuduiug ignd
Y 1 { P o Y
aulalianounsziauedeyanugn

@ @

yaduna 1w Tu Valid veells Tudu $29eniunisses (Blackout period) wiedsesldalsniediariooniu

Lﬂuﬁ}u
NINA20819
DATE ISSUED 30-Nov-17
ar ] = =
PROGRAMME NAME 91 Hertz @uNala [engndyg

o= 50% discount of STD

+Free SCDW (no deductible)
+Free Theft Protection
+Free Tire Waiver

5 all
I:I’MLIDIT\'r OF PROMOTION 1Jan-31Decl8 !

COMMUNICATION Website, newsletter, or other KTC media
ICAR GROUPS Eco/ Inter/ Full Size !
IDENTIFICATION Call Center 02 266 4666 - Refer KTC All Credit Card

Walk In - Present only KTC Credit Card at Hertz Counter

MINIMUM RENTAL 1 day
MAXIMUM RENTAL 30 days
TERMS & CONDITIONS This promotion applied for pay on arrival

No Commissionable
No credit will be given for any unused Petrol
Reservation must be made at least 5 days in advance and is subject to car availability I
ates include Yoy A and Tire
Rates exclude PAI, FPO and other optional
Mot valid with any discount or promotion.

rs and a valid driver's license is required.

Blackout dates apply

Hertz standard rental requirements, rental qualifications and return restrictions apply.

Tariff 5TD-50% +SCDW + TP + TW

cop M1801
Business Source CALL/ WA LK
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v
aTumumﬁﬁnm Promotion 6]fL!‘iSi‘lJ‘lJ CarPro

Meodify Reservation

| Reservation
Mobile No l:l Membership No ||:| Card Type I:l ‘ID No. “:l J
Brand Call ¥
Rental Reason [Normal | Replacement Reason |7'| Registration "—] J
Credit Card 2 Business Source | CALL -RES - | Membership Level
Last Name ROOPSAWANG -] First Name PASORN | New
Contact Number [ | Telephone Number | - | Email Address ’—|
Stop List Reason ‘ |
Ailine R \ | Flight No_ 1
Preferred Make i Preferred Model - Preferred Color -
Reserved Group* A - Charge Group® A - I Currency THE -
Upsell Group | Est Km's 0 :
CDP Mi801 | -|[KTC AL CARDS1E !| Debitor [ |J|
Check Out Branch ‘14 ‘ J |Bangkok - Donmuang Airport | Check Out Date 06/07/2018 Time 10:00
Check In Branch 5 ‘14 ‘ J |Bangkok - Donmuang Airpart | Total Days l:l Hour
Other Countries Mo v Check In Date [osro7z008 | [ | | Rate | Time
License J Smoke Ho - Obtain No -
Payment Method . Credit Card Type ’—" Cheque Type /—"
Reason Agreed Discount -
Discount % Daily Reduction I:l Free Extra Km/Day l:l
Res Made By l:l Salesman Id |BOONSO| J‘B(mtngam HEK)ONSONG Res Reference No l:l

Internal Remark

Remark

‘KTC ALL CARDS (FREE SCDW+TP+TIRE) : PAY ON ARRIVAL WITH PRE-AUTHORIZED THB 10,000 BY CREDIT CARD OF K.PASORN |

M1e51181l5zneu;1lae619

1. Lﬁﬂﬂ Business Source ndJu Call Res

2. nsendoyagin %a—aqa (MBIBINYH) LAZITIYAZIDIANTANAND
3. 1@eNnNguIn

4. wy copaenld cop I¥as et Ta)s Tusun1nn1e Marketing

5. syyveya envnsusa / Ju-Peu-dl (a.a) / nan

E] U

]
=t

6. Remark aamnuunuWesunldmnualy
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Call RES

A4

51892198ANITH1509T0
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{

<3
No oonluaTaluuy Yes
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\4 A\ 4

9 Y A
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Aoz

30919

Turndown

v

- Create a new reservation Tusgu Carpro
= . <
- 1900 Business Source (1lu Call Res

)

-ladoyadian nazsreazideamsdisesso
- 1d cDP we1 Call Center Rate 150 Affordable Rate
- a3 Remark T¥igndea

o = gy
- NAUUNNUBYA

Confirmed Booking

Indaena1s Confirmed

Bookinglignfmadiua
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CALL RES
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£
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£

' = Y Agyya oA o A oA
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[l a a o o L {
L4 ﬂﬁﬁhllléllﬂﬂﬂ'lif]f]ﬂﬂﬁiuu’]uﬂi]ﬂﬂ MNILAUDIINT Call Center (CDP : CRA1-CRAS) é]?\?!fl]u51ﬂ'lﬁﬁ'lll'lﬁﬂ

i Y 9
Psunlaeulduuegiusuamazsenuiovossiaiug

Tunpumsines Call Center Rate Tuszuy CarPro

Create Reservation

Reservation |
Ve o — [uemeemts o \ cara Ty Jio e  —
Brand ca -
Renisl Resson Normal - Replacement Reazon . “7 | Registration [ J
Cradit Card = [ | Business Source 1 CALL-RES v Membership Level

| | . [PHOCARART 1-] First Name [PHATHORNTHARIT | New T
o o E— Teeorre Nomee 1 et s —
Stop List Reason [ |
w3 ] e i
Prefened Wake > Prefered bods! - | Preferred Cotor [ -
Reserved Group™ - - Charge Group® a - I | curency | T
Upsell Group I | -] a Estkm's |
coP [cra1 | -|[cRar I | Debitar [ ]
Check Out Branch - [13 | | [Banghok - Gentral Business Statiof Check Out Date [roszots | e | Time
Check In Sranch = 2 | | [Banghak - Caniral Busness Statel Totsl Day= B 11 Hour |
Other Countries Mo - Check In Date B Time
Toeres | B - EED ™ |
Payment Mathod - Credit Card Type [ ~| Chegue Type | |
Resson dgresd Discount -
Discount % | Daily Reduction 1 Fres Extia Km/Day ]
Res Mads By c I Salesman Id [FEDos4T | J [Poo-tkart | [Prathomtarit | Res Reference No |
Intems] Remark = |

|{CALL RES PROMGTICN PAY N ARRIVAL WITH PRE AUTHORIZED THB 10000 BY CREDIT CARD GF KHUN |

fes181l5zneusildiedi

= I
7. 1890 Business Source 1/ Call - Res
8. nsendoyadisn Fo-ana (M¥18INYH)ILAZIWazIBEANIANAD
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& 19 Y o ) ) ! & o &
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= = 9 o Y Y < ot
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oA a Yo Y Ay ' QY < <
10.2 Affordable Rate -Low / High fio :1mtaue InnugnAndesmsanldaumuuna il vazeunsasenlueialu

a o v
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A ] F) A v Jd A
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STAFF RATE
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- 1unnveya
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Brand Call -
Rental Reason ‘Nomal < Replacement Reason /—" Registration ’—‘ J
Credit Card [ ] Business Saurce CALL-RES = I Level [ |
Last Name | I Fistame | New
Contact Number ] Telephone Number ] Email Address ]
Stop List Reason [ |
Airine I -0 Flight Mo. ]
Preferred Make - Preferred Model - Preferred Color -
Reserved Group® - Charge Group® - Currency THB -
Upsell Group I:l J Est Km's
COP | STAFF \H|STAFF RATE 1 Debitor \ I
Check Out Branch ot | J [Call Center \ Check Out Date B T
Check In Branch o1 | -|[call Center | Total Days [ Hour ]
Other Countries No - Check In Date ﬁ Time
License 1 J Smoke o - Obtain No -
Payment Method - Credit Card Type [ -] Cheque Type [ -]
Reason Agreed Discount -
Discount % 1 Daily Reduction ] FreeExtraKmDay || |
Res Made By ] Salesman Id BOONSO] - [Bostngam |[poonsonG Res Reference No ]
Internal Remark \ \
J[Remarc | | ]
I -
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Voucher
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Thai Travel Fair Voucher Partner Voucher

- siuvunszay

-gﬂuuu Smart Purse
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1.519a2188an156159450 1.51802198AN5 0159430
(FU-1921-a191-NquTD) Gu-na-a1v-NguIn)
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Y
asdvaouien |y
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1. Yoyaian ¥o-ana (M¥189n9Y) LAz TIazIdeANIIARAD
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3. udaan lg0e (<)

4. udvenasuazvoyadiAydmSumsiuso

v

- Create a new reservation 14sguL Carpro

- 1don Business Source 11]1 Voucher

- ladoyadian nazswazideamsdisesso

2.1d Debitor winuiav 10112 dmsugilesnu lnadfier lng
b. 14 Debitor finseruteyann Marketing d1usugilos
WuslAg

lddfoyagileludiu Authorization, Voucher

- a9 Remark Tgndos

@ =2
- DAVUNNUBYA

v

Confirmed
Booking

o

Ingena1s Confirmed

Booking Irignmmisdwa
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VOUCHER
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U = | 1 Y o = 9 Y @ 3 '
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4. Expire Date : i”uwmmqmmﬂﬂm
o & 2 9 9 o Y o R & v
5. cop. 3¥a U5 Turu 92 UAIAI BNBT V. LAZAINAIWANAY 4 ¥ian 15U V. 1801 1D uAU
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1.2 Smart Purse Card Tanvaziluliasuae

Taenfns smart Purse TiMgavs@ving 13 Wan VunIiRg
R Ay A A 12q ¥ o ]
mniy lifideyadun  mileugilesnsza uanldanuazainnugldau
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1NN 1183910 smart Purse 1 11 9zli01gu0110394 31 Fafderiasaunse
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wwianyasims Iauluaiae 18 1as smart purse vz liyan1vessiuiu
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Y
Info_004_Ecoupon Balance Available by SVC ﬁmg‘ﬂuazﬁmﬁmﬂmﬁ

Ecoupon Balance Available by SVC

Report ID  CardInfo_004 Print Date  25/03/2018 06:00:28
Criteria :

Card Categary 133: Hertz E-Coupon

Reward Owner 00000369: PARAGON CAR RENTAL CO.,LTD

Total SVC Number 405
1

2 3 4 5 6 7 8
e

14629510090772915 20151107 |00001239: T42E1Y 20180331 1
2/4629510090773111 20151106 00001273: WEOES1Y 20180531 6
34629510090773541 20151105 00001333: T45E1Y 20181105 8
4 4629510090773566 20151105 |00001291: T43ES1Y 20180630 2
5 4629510090773616 20151105 00001459: T46IS1Y 20190331 6
6 4629510090773632 20151105 00001339: T45IS1Y 20181105 12
7 4629510090773830 20150908 00001321: T44ES1Y 20180901 2
00001326; T44IS1Y 20180901 1

8 4529510090774150 20150906 00001326: T44IS1Y 20180901 1
9/4629510090774275 20150906 00001289 T43CS1Y 20180630 5
10 4529510090775025 20150904 |00001291: T43ES1Y 20180630 2
11 4529510090775116 20150904 00001289 T43CS1Y 20180630 4
12 4529510090775132 20150904 00001326: T44IS1Y 20180901 4
13 4529510090775298 20150904 00001319: T44MS1Y 20180901 5
00001326: T44IS1Y 20180901 6

14 4529510090775447 20160304 |00001334: T45ES1Y 20181105 12
154529510090775629 20160304 00001289: T43CS1Y 20180630 3
16 4529510090775660 20160303 00001442: AWG1ES1Y 20190131 10
17 4529510090776015 20160305 00001326: T441S1Y 20180901 3
18 4529510090776031 20160305 00001339: T45IS1Y 20181105 11
19 4529510090776221 20160306 00001321 T44ES1Y 20180901 6
20 4529510090776254 20160306 00001452: T46MS1Y 20190331 4
21 4629510090776353 20160306 00001447: AWG1IS1Y 20190131 6
22 4529510090776429 20160515 00001454: T46ES1Y 20190331 6
00001459: T461S1Y 20190331 1

234529510090776650 20160513 00001321: T44ES1Y 20180901 3
24 4529510090776676 20160513  00001277: WG0IS1Y 20180531 1
25/4629510090776718 20160515 |00001321: T44ES1Y 20180901 9

Page 1 of 11

Thai Smart Card Ca ., Ltd.
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2. SVCNo ﬁﬂ Hywywav 13 Wanuu Smart Purse
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o ¢ o ' v ¥

4.  Mobile No ﬁﬁ) ’Hmmaﬂmﬁww ﬂlﬂiﬂjﬁﬂu%ﬁ (ﬁlzﬁizu“lumumm Complimentary Voucher IN14U)

A o A A v
5. Activate Date Ao Tunlalyau

6. Reward Desc fi® Toyanu jusn Juuuulsziu nazergvesgile

$29814 1YY T43ESLY
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INTERNAL Hertz Promotion ONLY

Domestic Promotion

I
Program name Validity Boaking [ DOffer

1 |Prepaid Voucher | awards 2018 | 18:21 lanuary 2018 (V1801 1804 i i
2 |Propaid Voucher | déth Inmiflanlvia_2018) L4 March 2018] _ visasivispevismIvIsas  [am il

Frepaid vousher Tusreninifos 2018 Mz 2018

Froaid Voucher | 47th Inmflm vy 2018 ) 8lune- 1luly 018!

[Fropaid voucher | 42th Inefln e 2018) 30 Augues - 2 September 2012

Frepaid Voucher [ 4sth Ineiflentng 2018) 14 November 2018
3 [prepaid vieuthar {a2th Inefien g 2017 2 March, 2017 - 31 March 2018 [V10L/VI702V1703/V1704 Sat dletalls Ingice
4_|Propaid Voucher i 11 May, 2017 - 31 May 2018 [V I5VIT0SV1707/1708 i il
5 |Prepaid vioucher {a3th inefitng 2017 25 June, 2017 - 30 lune 2018 [VIFEVITIONLTLIANLTLZ #n ] i
& |Pregaid Vousier | 44ih Iewlesten 2017 [ 31 August, 2017 - 1 Septamber 1018 [V1713VITI4NIT 151716 i il
7 [Propaid voucher | 45th InmlmIve 2017) 2 November, 2017 - 5 Novemiber 2018 |V1717/VITIEA TIS/V1 20 [ il
& |Transfer Services [BEK anly) 1 February - wniil priar natice| THNBE/ DME/DT) Transher x3 start routes as mention (NBK/ DMK/ BKE)
5 |Chauffeur Drive Services (e howr/ full package! car{24heshdiver) 1 February - wntil prier netice COFP{ COPH* Chauffeur Drive Sarvice a3 packages provide
10 |MEMBERS' Rate ONLY (Yearly Rate) 1 Jarusry - 31 December 2018| AMEM [ i Anwall it Al
11 [ Oy [a2) 1 APRIL. 30 JUNE 2018 MLEID tuiuan 0% wrmeEndn (et

Fartners Promotion
Program name Validity Boidng P Dffer

1 |Redeem Banghok Airways Point [Fevised) furthar natice Fagkemption (i il
2 |Tha Ultimata Experience Self Drive (Phase 3) [Extend] 1 anwary 2017 .31 March 2019 ML 50% Off from AFF bigh T il SCOW (8T )
3 |Camry The Uitimate Experkence/ Chauffour Drive Senvices 1 lanvary 3017 -31 March 20139 M1516 20% Off fram Chautfour Drive Services Tiirg_ M1431 daiflaodn®
4 |Cisb Do Vacance 1 Novaambir 2017 . 31 October 1018 MLT25 5% off aMems amfugnenawndn Club de Vacances
5

[TRLE You Friviege

15 August, 201E - 31 August 2018 |

M172L 50% discount from standard rate

& |KTCREV Card {ONLY) 1 Nowember 3017 - 30 November 2018 MITH 55% discount from standard rate + SCOW + TR + TW
7 |Ti3 ROP Plabinum 2nd Goid Birihday AWARD 1 famiary, 2017- 31 January 2019) AOPEDAW FREE 1 lima trig on 8D {2 manths folwing) TG - Hert take you homey Alrart - Home at BKE Area Oniy
8 |KTC A cards 2018 - SD Services 1 lanusary - 31 December 2018 M1801 50% discount from STD rate, included SCOW + TP + TW FREE
5 |Thal Always - Royal Crchid PIus (ALL membars) Llanuary- 31 December 2018 M1a02 201% OFF Transfer Service and Chauffer Drive Service (BKK anea Only|
10 | il ) 1 Janary. 31 December 2018 MR wh 1% Wt 1T bfeeh b 6 T Ra o
11 TG AOP [JAN- APR) 1lanuary - 30 April 2018| M1 | 409% discount rate fiit BOPEA
12 TG Voucher (Thai Airways) 18 January - 31 December 2018 DEBTOR21030  |msnwmsduawhndusuly (ladqnniudenfunas voucher oamniaanien)
13 |Flyer Boras (Baarding Pass Bangkok Alrways) 1 March - 31 July 2018 M1205 Fugagn 1500 Asuam dah 3 & T/ B +ifufy 15,000 esnmilasu basan
| 14 [Knungsri Credit Cards 15 Febnuary - 31 December 2018 M130¢ 55% discount from standard rate
15 |Thanachart Credit Cards 1 March - 30 November 2018 M1807 L rate + Ungrace 1 car class ONLY fior BLACK DIAMOND
16 |GSB Bank |mﬁ'ﬂ'ﬂhlli'\|] 1 March - 31 December 2018 M1208 50% discount from standard rate + SCOW
17 |AEON VOUCHER 1 March - 31 December 2018]  DEBITOR21038  [msiuas@unwisndusulu (adymgdudniunga voucher 11 uviaawien)
18 [SPLASH Songhran 1.30 Apri, 2018 MBS Lsousn he 15um ofeeh 3 Tubsfululdoidu® g iy

#19813 Voucher WUFIAINIINMIM

Thai

Airways Voucher

Voucher Hertz
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BARKETING FROMOTION SUMBMARY | Local |

IDATE ESUEBD

A20619 9ou luiszynieTu Marketing Summary

Pipleipl-]

PROSGRAMPME NAME

Prepaid Voucher Thai Airways

OFFER

HISDO00] -HEO0E00 = ECOMORMY

HSO0E01 -HS01 200 = INTERMEDIATE

Mkedfleioutn HESTZ LT

-grasE e el 12 unTwal 2561 — saAhabedriee e

-muviin ROP @mhsmdanfudag  wuecher A e mrluine  @dsenuleg ooty 3 fuhrrmsdenn
uanluafuauyrel wisdoslWeldreddlsd molu 12 Ffubnywfanneesledefasngmol

~socehell 2 absruem fa 1,500 CC = 6,500 miles 1,800 CC = 7,500 mies

- drrassncshiennuad 02-266-2666 (K30 O7F.30-19.30w ) Wia  reserved@hertrthadandocom

- dufRdnnu 20 deainleErdinslssunmnoeh

-ﬂﬁiﬂ\mﬁwﬂﬁqmﬂﬂ 31 SuTveal 2581

-EWYEN ROP ENIOEDUEyEALRALLET  02-355.1111 e 3

LOCATIONS

Bl lioecationes

CAR GROUPS

Economy, Intermediate DMLY

VALIDITY OF PROSMOTION

31 December 2018

(CORARALIMICATIOMN TG websibe

mitpss/ fwwnar thaia irways. comyth_TH/ropy wiHeriz_thadand page
IDENTIFICATION Conkact Call Cender O 5
MERIMILIMA RENTAL 1 day

Debdtor Mame : Thal Alreays Inbernational Public Company Umited

Debitor Code = 21030

TARIFF

WETTO

Busi nass Souros

WOLICHER [Thal Alrways)

TERMS & COMDITIONS

Wi tedvuniis  woucher

Mo credit will be ghoen for any unused Petrol

Resenvation must be made at least ¥ days in advance

Rates inchuedes unlimited mileage, COW, WAT W and additicnal driver

Mot valid witi any discount or promeotion.

Blackowr dates applied: 217 Aprand 4 Dec — 5 lan

ks comiplusory to armenge pre-authecdration THE 10000 o all car in standand In feat

an access of maximum THE 10000 will be charges in the event of

an access of maximusm THE 30000 will be charges in the avent of non-recoverabie damage or koss

SODW and other optional can be purchased at the counter

Herts standand rental requiremants, rental gualifications and rebum nestricticns apply.

PROGEAAMME COMTACT

Vanin Swangdes Tel: 0-228&6-4866  Fac 0-2268-4360 Emall : yanin@hertrihailand.com

DATE ISSUED

Loal §

NG PROMOTION SLIMIM
12018

PROGRAMBAE NAME

Prepaid Voucher AEOH

OFFER dasriviasaih  HERTZ 1 Fu
Irm-lrun-.—::q

LOCATIONS Al locations

CAR GROLIPS Economy, Intermediate, Full Size

WALIDITY OF PROMOTION N/A

COMMUMNICATION

JAEON website

JIDERTIFICATION

Cortact Call Center 0 2266 46566

MMM RENTAL

1 day

Drebiitar Masme : AEON Thana Sinsap

Dhebitor Code : 21039

TARIFF

ST

|Busginess Sounce

WOLWCHER [AEQN]

[TERBAS & CONDITIONS
T ———

LaadluavanE  voucher|Mo credit will be given for any unused Petrol

F!mnatbn must be made at least 7 days in advance

|Rat:'s includes unlimited milleage, COAV, VAT 7% and additional driver

|h;J‘. walid with any discount ar promotian.

Blackout dates app ed: B-17 Apr 1rd 4 Dt — 5.¢_r

its complusorny to arrenge pre-authroization THE 10000 or all car in standard in fleet

an acoess of madmurn THE 10000 will be charges in the event of damage

an acoess of maximum THE 30000 will be charges in the event of non-recowerable damage or loss

SCOAV and other optional can be purchased at the counter

Hertz standard rental requirements, rental gualifications and return restrictions apply.

|FROGRAMBME CONTACT

fanin Swangdee Tel: (-2266-4666  Faxc 0-2266-4360 Email - yanin@hertrthailand.com
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b) Lﬁﬂﬂ Authorization/Voucher

T
Res ade by ] Sasnan [
Internal Remark |
Remark |PAYMENT B BARTER - INC SCOW AND PRE-AUTHORIZE THE 10,000 BY CREDIT CARD K.USER

Cars Availability Buthorization/Voucher [T —— Additional Drivers

c) Ilden Authorization > Delete > Proceed tiotiufindoyanaznauininiivman

Authorization
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d) %09 CDP : BARTERCD (G’llﬂﬁﬁ‘lgl}ﬂyﬁﬂﬁ%ﬂﬁ CDP & DEBITOR) > Authorization/Voucher nA3Y

cop nEARTERCD ] | Debitor 20045 | -|[Teeiakow

Check Out Branch [11 | | [suvamahumi Airport | Check Out Date 0710412018 | H|

Check In Branch [11 | | [suvamabhumi Airport | Total Days 1

Other Countries e v Check In Date [oarazote | [ | | Rate |
License 14 Smoke W v

Payment Method - Credit Card Type [ -]

Reason Agreed Diszount -

E— — Ee— —
Restce — — Ll I

Internal Remark |

Remark |PAYM ENT BY BARTER - INC SCDW AND PRE-AUTHORIZE THE 10,000 BY CREDIT CARD K.USER

Cas pesiabity badtonalDrivers

e) 1@9NNA Create Authorization > Proceed > Proceed

Authorization

oz |
Code | Debitar | Hame Day Hours | Modify | Delete
] |2m45 "I’eelaknw o | B

Create Authorization

Authorization Info...
Document [oooosoooozs0ass |
Debitor [z08e5 | |[Tecimhow
Picture
Code Call Center Order Mo,
Days 2 Hour 0
Group A - Discount Reason Agresd Discount -]
Discount % 0.00 Daily Reduction 0 |
Insurance Personal Accident [T15cow + 70 [T super cow ] scowsTp+TiRe [Tl Tire Waiver [ Thett Protection [Z] umipa [C] ScoW-TP Promotion
o

A = Y ' Y o IS [ g £
f) Luﬂﬂiﬁﬂﬁﬂﬂﬂﬂu1ﬂi’]ﬁ§ﬂEli’)ﬂﬂﬂ‘]ﬁ]'lﬂ ‘ﬂx"lnummmmm wWuou i5eau

Price Results Of Reservation No. 009191226608

Rate 4012 2

Rental Sum Gross Total

Insurance Sum Service Tax

Extra Sum VAT 7.0%

K/l Sum ] Non VAT Insurances ]

Airport Fee (| Total 1 ‘

Other Charges. I | Authorization Sum\oucher Sum \ |

Pick Up ] DepositPaid ] ‘ Balance 1
Delivery View in Currency  THE
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1.57892100AMId150950
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. I .
- 1A®n Business Source 11u Complimentary

19 Y )
- ladeyadan srwazidean1sd150430
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-ld cop iﬁ’mqﬂugﬂuuu Complimentary

Complimentary Birthday FBDCOM
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FAa0IHEInIN level up FOCACT
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Turndown u

@ =2 9
- NALUNNYBYA
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asdvaeuiionly

Tals Tusfu

11193191 Call Center Rate Confirmed
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COMPLIMENTARY

Complimentary Voucher fio gilosauugudmivldausons 1 1 ime Herz wouldgndrlunszaen Feamnsodane

iod1504 HI1U Call Center 02-266-4666 ¥3© reserve@hertzthailand.com

\ < o &
uugeenilu 4 Uszanaail irthday
- Complimentary Birthday: ﬁWW%UQﬂﬁHﬁﬂJW‘Tm
- Complimentary Hertz Fun Club level up: §113ugnfaundn

¥ Y
DOUTTAVIUANITA
Member Level

Compensate Complimentary Up

S o Yy < Ay Yo
- Complimentary Season Greeting : d13ugnana I lasy

YOUIINTZAVAUTHITUDL HERTZ TuTZA1

Y o

-  Complimentary (Compensate): fh‘lfi%jugﬂmﬂ?ulﬂﬁblﬁjgm\lﬂﬂ

v v I a a £ ) ]
ﬂ1ﬂ!LNuﬂQﬂﬁ}1ﬁNWH‘ﬁ1uﬂiﬂ!§lNG] (ﬁ@?uﬁﬂﬁiuﬂﬁﬁﬁﬂﬁﬂ?u

Season Greeting

Y
reserve@hertzthailand.com FNEIFBININUAGUNINY)

4
@

Tunouiimsvesuszu carpro

1. Wﬁi%ﬂﬁﬁﬂ Create Reservation > Business Source Lﬁ’t’)ﬂ Complimentary

¥ 1A

2. nsendeyaditt Fouwana wesande uazdwa

U

3. 1@eNNQUID

4. 1900 cDP MU5ZANUBI Complimentary Voucher A43180B8ANNIANAINAIT

Complimentary Name Business Source CDP
1. Complimentary Birthday Complimentary FBDCOM
2. Complimentary Hertz Fun Club level up Complimentary FOCACT
3. Complimentary Season Greeting Complimentary COMPLIMENTARY
4. Complimentary (Compensate) Complimentary REPAYC

5. szydoya d1NTUs0 / Su-feu-d (a.e) / nm

' 4 g 4 g £ 3
6. ld remark ItaseamiSoulugoniug nagnaproceed oI A UTUADUNTID

FR e Complimentary Season’s greeting voucher

Voucher Hertz

ATunan
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Aaeing Complimentary Birthday voucher Aaeing Complimentary Hertz Member (level

up)

Hertz.

Car Rental

HEftz, Car Rental C . q): m : : c
This entitles the bearer of this letter to a somplimentary:
One free day rental
Fur whw Luen v this mwnith ONLY
Rental Nenod: 1.Apnl — 15 May 2010

— ‘

y i s st SR
S e e

pC ey
e

A 3 A R, WP T, OO AL DY 1 R A
B0, % T

* MAEDUIMENGE £~ 17 AGTI 3 2 LscaDar -5 ANE E e

+ mw ay s

- Loty b iy ot THE 18000 Yl s o a3 g b
[y

. " AIEIER O | Hi 510 MTE EVENT O NON TECOVETIOE MR8
dm O S AP | LK VAL PG D8 TS 1 ST T 5 e
e e

From all of ust " TRV M IR MO SIIOr CNCH WD Bar S

www.Hertzthailand.com
9 4629 5100 8888 8888

Renar's Guaicasons:
= mcarvs the ot $wha i Herz Tralland Memrberchi ONLY
+ Fosoaes o Iemmatored v lesran Trvn ez ‘
 Fomaeas vala Pamsocr LD G T el )

B

The Mgt and S wish you vy diving Wi Herz Thafae.

s “.r-—” . f i m

AR e Complimentary (Compensate) voucher

Hertz

Faragon Car Rental On_Ltd
{HERTZ LICERSEE THAILAKD)
7259 North Sathom R,
Sllom, Bangrak District,
Bangimk 10500, Thaland
+EB2 2ok Ab5E

A +BED 365 4360

s Dy T el M.

&March 2042
Ref. Mo, : HACS63
Dear Mz TIPVADEE SAE-8EH,

Faremost, we would like to apologize for incomssnience caussd during your presious nental with
Hertz Car Rental of Thailand snd would like to express our sincere thanks for your walssole

comments. Kindly be ensured that we value all comments from our customers and take immediate

sction to sddress problam they encountered

Because of this serious owersight, and as 2 testament to our apprecation of you as ocur valued
customier, we sre pleassd to provide you the 1 day complimentary for sll car groups for all

}cations in Thailanc. The validity is March 8, 2018 — March 8, 2019

-Plense kindly reserve the rental car 5 days in advance.

-Plesss kindly use this voucher with regerye@ berizthailand.com only or contact #6562 266 4665
and present this referral letter for the advance booking.

-This vouchar canmot b= used with other promaotions or member banefit.

-This voucher canmot be exchanged for cash and non-refundable.

Lasty, kindly accept our sincere apologies sgsin snd highly sppraciste your kind andursnos in
rEpand to the issue of gur services. Should we be of any further assistance, please fesi free to

contact us. Mesnwhile, your conRcern or inquinias sre sheays welome

Wours in senvics,

Hertz Customer Service
Hertz Car Rental (Thailsnd]

stomeri@herizthailand.com
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TUADUNITNIDY Complimentary 1uszuu CarPro

Create Reservation

Reservation
|Mobile No ’:l ‘Memhershlp No ‘ Card Type l:l ‘ID No. “—‘ J
|Brand can
Rental Reason ‘Normal v Replacement Reason ‘7'| Registration ,ﬁ J
Cradit Card 2 [4417704010299135 | Business Source 1 | comeLment: - | Membership Level |PLA cLUB
Last Name J First Name KITTI New
Contact Number 086 310 6464 | Telephone Number 086 310 6464 | Email Address {tediim@iive.co_kr |
| Stop List Reason ‘ |
.Almne 3 [ | J| Flight No. l:l
Preferred Make . Preferred Model bd Preferred Color =
Resened Group® A - Charge Group* A - I Currency THB -
Upsell Group J Est Km's
cop FBOCOM | -|[MEMBER BIRTHDAY \ | 4 |Debitor \ ]
Check Out Branch 13 | | [Bangkok - Cantral Business Statiof Check Out Date 17/04/2018 ﬁ Tue Time 19:19
Check In Branch 5 ‘13 ‘ JlBangkok - Central Business Stat\o* Total Days l:l Hour IC'
Other Countries o - Check In Date ﬂ Time
License 1 J Smoke ] Obtain No -
Payment Method - Credit Card Type ‘ v ‘ Cheque Type | v ‘
Reason Agreed Discount -
Discount % l:l Daily Reduction l:l Free Extra Km/Day I:l
Res Made By l:l Salesman Id ‘EOONSO' J‘Bootngam HBDONSONG Res Reference No I:l
Intenal Remark o ‘ ‘
Remark ‘COMPLIMENTARY BIRTHDAY (FREE SCDW+TP+TW) : PRE-AUTHORIZED THB 5,000 BY CREDIT CARD OF KHUN KITTI ‘ |

Mes1elizneuzldindiy
- , % .
22. 1291 Business Source 11U Complimentary
23. nyendoyadiFn wiedeyagit Ye-ana (MY1BINYY) Hazs18aZIBEANTANAD
24. @onNgusn

25. 1y cop taenld cop TiasanugUuuy complimentary

COMPLIMENTARY NAME CDP
COMPLIMENTARY BIRTHDAY FBDCOM
COMPLIMENTARY HERTZ FUN CLUB LEVEL UP FOCACT
SEASON GREETING COMPLIMEN
COMPLIMENTARY( COMPENSATE) REPAYC

26. szydoya e suse / Tu-deu-dl (a.a) /1

S A °
27. Remark asauuuuesunlasmuald

Page | 91



Customer

CAnsimn

Touanense Forward Dia

lunah

W maumun Customer

A o v ¢ Yo 1
1. %0 1az195 InsAnNveiande
2. Yoyan3909 V0TI
3. 510aZDIANABINTANAD

Taodaval

\ 4

L2 v D) Yo A 1 o
ﬁ\i’t)!llmﬁlJgﬂﬂ1ﬂ$1ﬂiﬁﬂﬁ@]ﬂﬁﬂﬂﬁ‘u

91N Customer Service nelus-73u

o

- ladeyaseazidonasluld issue

Form
v 2 9
- NAUUNNUDYQ

Issue Form

2 A g Y v
Forward BLUANUIIGNATNIDNLUUD

Issue Form1#n14 Customer Service
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FB3usewazilszaununstigni1AafoLAUN Customer Service

Y Y o
L.gnAm msiduneluanims

awnsnTeumelfiaereay 1920 ¥50 1921 uarinaie ilwaeunwgnmnazainaaaenauu lnins o5y

4 vy & g v a1
Lﬁf]\ill'll‘ll@\iﬁu Llﬁziﬁ'ﬂ%ﬂlwuﬂ Customer Service AANDNAY

Y

2.9nn1vLa

u

v v o
3.gnﬂﬂmmmuaﬂnmmms

Issue From (PDF)

9

wnenaiims @139 Forward Email Vlﬂﬁ customer@hertzthailand.com.

Y | d 1 a
fmeenaneSuasoa

Subject : Customer issuse No. CR01/01

Dear Customer Service Team,
Customer issue no. CR01/01 as attached.

CUSTOMER IS3UE BY CALL CENTER

|I-55lJE MO CRO3,/03

ISSUE DATE | 31/3/2018 TME | 1327 |Respondentsios | |
SURJECT | Follow up the process of pre-authorized THE 10,000. |
ACTION [Repiy urgenty |
BRANCH | kKTS0 |
WHO'S CALL N, | kHUN Ml |
CALLIN NUMBER |pe15751082 |
CALLBACK NUMBER | 0518458558 |
RENTAL AGREEMENT  |51015157 Reservafion no. 009900110854 |
EMAIL | BUNDIT@LERTVILALCOM |
RENTER MAME | KUNLACHAT SENIWONGNAAYUTTHAYA |
FILE RECORD |no

EMAIL ATTACHED [no

‘11?7’5[& email ﬁﬂ customer@hertzthailand.com Cc: ﬁawﬁ’wm w%’ammu
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Y A ) o A 9 Bldy 2 . 9 J [ a Y 1A Y
4.Qﬂmamammuaﬂnmmmsmammmﬂwmmwm Email (1‘113‘].]L!,']J‘]J5’JﬂJﬂ‘]Jﬂﬁil!Qﬂﬂ1ﬁ\1?JliJﬁﬁi\1L‘U13J1)

@ J ' ¥ @
m;muﬂmuﬁmaﬁmawmmm”lmuasnmwmnqy

% 1 d T A
mamaﬂawmmm
To: customer' email
Bec: Haniau

~ Y
39U AMUQNAT

]
A a

1 v Aa o 4 o o . F2) ° ' v
VOUBUAUNAAADNIYIVITEN WITTNDU AT LTUNA 1NA (Hertz Thailand) ‘VI'lﬂLﬁ"IVlﬂﬁ\iﬂ']"lﬂJ"l]"luﬂélJ’E]\Wl'luVlﬂEN

Y o o I Y

' EY
P»I"If]gﬂﬂ"lﬁllwu‘ﬁﬁﬂﬂiﬂmla'«]
v

£
nitldennuvesmuag lasumsasieaeuuazusanaunielu s uskinig vinds hildSumsaoundu njandase

Y
NAUNNUIHNA ﬁaﬁ%1ﬂqﬁlﬁﬂ%@ﬂ31ﬂﬁﬂ181u 7 U3

1]
=

' Y 9 v 2 o A o < o o o A . o
ﬂlﬂﬂl’t]‘lJWﬁ3@&11/]1“@ﬂﬂ'lﬁﬂJQ’lJﬂ?izﬂmﬂ"l’\]’ﬂ\ﬂi]ﬂi‘ﬂﬂ"lLﬁllﬂiﬂ 1/]N°IJ§"H°VI"IL‘H“L‘lﬂ’J11Jﬁ1ﬂﬂJL’1JuﬂEJNENﬁ11’i§"U

a

a '
AITUAALNUUBDINTU

A Y a 3 A a o Y a a I~ v )
'Vﬂﬂll‘l]ﬂﬂﬂlﬁuiﬂLWN!ﬁﬁJGLUﬂ”li‘]Ji‘]J‘].]?Qﬂ']i‘l'ﬂllﬁﬂ”li Z‘ﬂmiﬂuﬁﬂdﬂ%mﬂﬂmullﬂ‘V]customer@hertzthalland.com

Dear Value Customer,

Thank you for contacting Hertz. Your inquiry is being directed to a customer service representative.
You should receive a response within five business days. However, please allow a seven business days before contacting us
again.

Thank you for you always kind patronage on Hertz Thailand. We highly value our customer's comments.
Should you have any feedback or ideas on ways that we can improve our service, please feel free to contact us
customer@hertzthailand.com

1. Forward D10a91nY0 4. W OULUY Issue From (PDF)

To: customer@hertzthailand.com

ce: ¥y
CUSTOMER ISSUE BY CALL CENTER ISSUE NO. CRO3,/03

ISSUE DATE | 31/3/2018 TME | 13.27 |Respondenisicf | Fanchit |
SUBJECT | Follow up the process of pre-authorized THE 10,000, |
ACTION | Reply urgenty |
BRANCH | erso |
WHO'S CALLIN. [ krUN Mal |
CALLIN NUMBER [oz15781968 |
Icm.L BACKNUMBER | OE1S4EBEEE |
RENTAL AGREEMENT | 51015157 Reservakion no. 0099001 10854 |
EMAIL [ BUNDIT@LERTVILALCOM |
RENTER NAME | KUNLACHAT SENIWONGNAAYUTTHAYA |
FILE RECORD [no

EMAIL ATTACHED [no
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SN ﬂﬂui ¢11) CarPro (Create Reservation)

1. ﬁﬂﬁwﬂﬁﬁlﬂ CarPro Applications !ﬁﬂﬂ New Reservation

Retoon | Lo [ Hep  oaus | Pomm®y GRIRIE

Hertz 91 - Call Center Thursday 12th April, 2018
Access = Reservations =1 Print
Reservation o, | | Driver Name | I @] oevior  ~ &Y
i o, | A~ From B | B  srouwFrom ~ To -
Reservation Ref. No | | outBranch | Al A
Reservalion Status ~  Company - Operational Area -
Driver Name. Debitar/CDP Out  OutDate &Time Group Deliv|  Status  Agreement

Agreements
Reservations
Quotations
Invoices

Drivers

Debitors

Fleet Inventory
Delivery & Pickup
Call Center

Reservation
PlanBoard

No Records Found First | Prev | Next Last

Remark

[
Internal Remark | \@ Flight [ |
— R
[ P [

2. ﬁﬂﬁwh»i Created Reservation > Create > Proceed

Create Reservation

User: PANCHIT
|Branch: Call Center

(©) Based On Quotation ) Based On Reservation l @ Create I I
[ T oo ]|

HUWLUA : ﬂiiﬁﬁé’l}mmiﬁ’ﬂaﬂﬂ (Clone) mmmmngmeﬁ'@y‘mﬁn ﬁnﬂ‘jmaﬂﬂﬁml‘ﬁl Base On Reservation >
. a9 Yy a A o vy

Reservation No. N1IDIN1ID WO m’ammmmm“lﬂ

A 9 1y o i v ¥ o A
3. mmmqﬁmwaﬂ Create Reservation 3¢ NUHIVUDAIU

. Reservation : H1YLAY Reservation ID
A a X 1 ' ] ) = ' ) 3 £
LNUIRY : UUYLAY Reservation ﬂzﬂimmumnau umzfN"hJuu°nﬂ“],uizumumwzawagamsﬂmmiﬂﬁu

A o o 9
11a¥ Proceed LWE’)‘U‘L!‘VIT‘ISU’E]Q@‘])

9 o { A 1 ] [ ) o a 1 ]
® Brand: !’Si’)ﬂcl“]’f} call dmsumsvesnaaaoru Insany ﬁ%ﬂ Mail 81115 UM IAAADHIUN1DINAVD S

Reservation 009191226042

Mobile Ma I:I Membership Mo
Brand Call =

Rental Reason Ew— Replacement Reason
Credit Card Iu:::und | Business Source
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Replacement Reason | v |
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CALL - BRANCH
Telephone Number FREFAID j
VOUCHER
CORPORATE
INBOUND
WEBSITE
Flight Mo. WALK I
CALL - RES
Preferred Model| BARTER
MOVE
Charge Group® MAMAGER USE
COMPLIMENTARY
EstKm's

. . FY IS VYA o a < A
5. Gl,ﬁ Last Name & First Name (GlﬁNL'l]‘L!‘*UE]Qﬂsllﬁ]\iﬁﬂE]“]JGISLﬂiﬂGﬂUﬂﬁ“Uﬁﬁ]ﬂ’NNu)

Last Name J First Name I New l:l

Contact Number Telephone Number Email Address

Stop List Reason | |

Y A X Ay a [ Y o A Y Y @ 1
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Q

9
=
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v o A o vy Y1 a
‘leiﬂilﬂgﬂﬂﬂ\iﬁiﬂﬂu maﬂmﬂumﬂamagm_jwmﬂwam
Last Name ] ucense©@No. | |
| FirstName | PasspoD | |
cwowemperno. | CredtCard | | [seam]
U . —
Company : paeorem [
Woble No. e—
Title Driver Mame Club Member No. | Date Of Birth | License (D) No. | License Expiry | Passport/lD @ Stop List | ID Serial No 9
E} DECHONANTHAKUL SATHIT 0 01/09/1990 00/00/0000

ﬂﬁLWiJ‘ﬂﬂJ”lfJ!,a“UﬁIﬂ AT RERTAY

‘Vﬂﬂ@.ﬂf?hﬁ ay,aﬂuwnmﬂmiuu WI0aNIHN 159051 mmmuumﬂmauaﬁuwnmmuu Taeiden Diver info Tu
Y

LLE]‘]JL&JH?%H‘MEiN LL%%}’JﬂNW%@ﬂwLLﬁﬂQHHMN Diver information >Financial Information > Frequent Flyer mﬂﬂ Yes !La’JiNﬂﬂ

Driver Information

bers()nalDetaﬂ Contact Detail Passport i Financial

Financial Information
coP coP [ — Tariff ] |£
(Quick Rental ‘ Mo ~ Frequent Flyer e~ o I |L
CreditCard

First Credit Card Type - Credit Gard No E
Second Credit Card Type - Credit Card No. E
[Thied  Fradit fard Tina = Frarit Aard hn e

Program

JAirline Program

|Wemberzhip

|Expiry Date

roes | coe ]
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NAVUINK U Create Reservation 114aqsu’eJQamuma‘ﬁmﬂﬂszﬂaumumq

¥ 2 Yq 1Y a 4
HUIAN pop up VHU “lﬁslﬁmau“awmﬂmmﬁmsnﬂ Airline Program Il Membership > Proceed L‘ﬁﬁ]

Airline TG | .| Thai Aiways TG | Flight No.

Preferred Make A Preferred Model -
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[ _
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Tadeyamensiiv lunsangnAudadoyaaensiunaunig

HGER)

2D

naysn

q

= Y 9 S
ﬂgﬂﬂWﬂ@ﬁﬂﬁﬁﬁﬂﬂ
= Y

Qﬂﬂﬁ?ﬁxm‘]ﬁmi (i]w’fmmqﬁu Reserve Group)

v 9
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Debitor dmisulddeya Debitor ¥9311)5 TFU 13D Business Source il
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Other Countries e - CheckIn Date m Time
License I:lJ Smoke e - Obtain Ho hd
Payment Method - Credit Card Type | v| Cheque Type | -
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Discount % I:l Daily Reduction I:l Free Extra KmiDay I:l
Res Made By ] Salesman Id [PANCHIT] -|[Kaewkam | [Panchit ResReferenceNo ||
Internal Remark | \
Remark | \

Arudua19uean Create Reservation Azl adeniuANAsg W sznoAIUAI
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1A A 1 A Y A o o a 1 ci’ vq v 1 Y1 1
Taala¥ean1unluased Contact Address taz¥inian laoamudmsuusmsmarl 19 laseaalgaelures

{ o ' 1y ! 1A a '
Charge Amount (899183 1159VAT 7%) uazaunsalddoyanegiiuanluges Remark

Delivery Information

Driver J[

Contact Person

Contact Address
Contact Telephone
FromLocetien,

To Location
e ey

11

1
voll=
i

Agent Location
Distance

| Calculated Amount
Charge Amount

—
El
|

i

6. mngnmassmsiudnludiuvessziu annsonadenludinuved insurance UNIAN Create Reservation
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